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Sleeves and Service 


The class of service rendered by each 
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Utilize Your Power or Lighting Circuit 
to Produce RINGING CURRENT 


LEICH RINGING MACHINES efficiently convert 
direct or alternating lighting current into ringing cur- 
rent. Whether there is 24 ‘hours or partial “day ser- 
vice, equipment can be furnished to meet your 
conditions. 





Machines designed especiaily to operate from Delco 
Farm Lighting System. 


Ask for information on ringing equip- 
ment for your telephone exchange. 
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feature is fully protected by pat- 
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Et Tu Brute! 

You remember when the conspirators 
attacked one Julius Caesar, “the noblest 
Roman of them all” made a fierce resist- 
ance until he saw that his old pal Brutus 
was among the assassins. “Then, broke 


his mighty heart,” says Anthony, and 
Caesar quit in despair, while Brutus’ dag- 
ger went home. 

Postmaster General Burleson, during 
the government control of the wires, has 
been more than fair to labor. In accord- 
ance with the policy of the Wilson ad- 
ministration to pacify the employed class 
by increasing wages, the Postmaster Gen- 
eral has granted raises that, as in the 
case of the railroads, would make private 
employers groan in unfeigned agony. 

Now enters Colonel Brutus, whose real 
name is S. J. Konenkamp, president of 
the Commercial Telegraphers’ Union of 
America. At a meeting held in Chicago 
recently a protest was prepared by the 
union against the wage increase granted 
the telegraphers on the ground that it is 
inadequate, and Konenkamp delivered 
himself of a roar against Mr. Burleson 
that was almost loud enough to be heard 
by Caesar who passed up the Styx. about 
2,000 years ago. 

It is unnecessary to quote Konenkamp’s 
extended remarks about the Postmaster 
General, but they plainly indicate that a 
union labor boss who fails to get about 
150 per cent of what he demands, is about 
as pleasant a party as a woman scorned, 
who, we have been assured, is about the 


limit in furious resentment. 


It is to be hoped that the private own- 
ers of wire properties will 
the 


squabbie with the labor unions, but we 


sympathize 

with Postmaster General in _ his 

are not guaranteeing that they will. 
The Washington Situation. 

It is somewhat reassuring to note that 
plans affecting the telephone business are 
assuming more definite shape at Washing- 
ton. The substitute for the Moon reso- 
lution, as favorably recommended by the 
House committee, provides for the return 
of the properties to private ownership on 
a definite date—December 31, 1919. 

What is to be done during the inter- 
vening eleven months? 

A semi-official announcement made 
after the committee’s action said: “At the 
the 


cleven months will not be used for further 


Post Office Department it is said 
experiments to advance any scheme of 
government ownership, but will be used 
as a period of -readjustment in which to 
protect the public and the companies.” 
That sounds encouraging. If it is real 
earnest, the government can do much in 
that time to put telephone companies in a 
position to resume operations on a private 
basis under conditions that wiil enable 
them to give the public good service, their 
workers decent compensation and _ their 
investors a fair return on their money. 
No one can deny that this is the plain 
Guty of the authorities at Washington. 
the 


systems last August, changes have been 


Since the government seized wire 


forced on the companies that have added 


materially to their financial burdens. Even 
with Uncle Sam _ running the business, 
these expenses have loomed up formidably, 
but he was able to pay. Just how much 
he will have to dig up to settle for the 
experiment, we will find out later, but 
it will be a snug sum, although, of course, 
nothing like the bill for railroad operation. 

Before the telephone systems are handed 
back, however, the government's powers 
should be utilized to lighten the burdens 
thrust upon them during government con- 
trol. 


Above all, this means that rates 


should be fixed so that the new condi- 
tions can be met without too much dif- 
ficulty. 

The conflict between the federal author- 
ities and the state commissions over the 
Postmaster General’s new toll rates should 
be smoothed out so the brunt of this 
clash does not fall on the companies after 
they are turned back. 


still 


So far, this feature 


of the situation remains chaotic 


injunc- 


Some courts have dissolved the 
tions restraining the enforcement of the 
new rates; others have refused to recede, 
and appeals have been taken to higher 
courts. Most of the state commissions 
are standing pat and deny the right of 
the Washington department to charge 
rates arbitrarily without complying with 
the state laws. This is an intolerable 
situation and must be mended. 

The final framing of the legislation now 
pending at Washington, of course, is in 
the hands of Congress, and what will be 
done is largely a matter of conjecture. 


Most observers agree, however, that the 
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telephone companies are to be returned 
at no distant date. Meantime, the Post- 
master General will remain in control, and 
will 


the wise telephone manager bear 


that fact in mind. 

Nothing can be gained by fighting his 
authority which, if brief and temporary, 
can still be exterted to the advantage or 
disadvantage of the companies giving 
service. A little patience for the next 
cleven months can be made to earn good 
dividends. 


From Our Subscribers. 


A TELEPHONY subscriber writes the 


editor: “I see the press dispatches refer 


to the bill recommended in place of the 





TELEPHONY 
Moon ‘Bell Substitute.’ 
Does this mean that the A. T. & T. Co. 


crafted the new bill, and that it bears the 


measure as the 


label of the Bell organization ?” 


By a most curious coincidence the 
member of Congress who proposed the 


Bell, of 


Georgia, and by parliamentary custom the 


substitute is Representative 


new measure bears his name. It is per- 
fectly natural for Independent telephone 
men to sniff the air suspiciously when 
they hear of the “Bell Substitute,” but in 
this case their fears are groundless, de- 
spite the association of the name. It is, 
however, a freak of circumstance. 
Another subscriber (who for obvious 


reasons stipulates that his name be with- 
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keld, for he is still a government employe ) 
writes as follows: 

“T have always understood the Demo- 
cratic party stood for state’s rights. How 


does it come, then, that we find our 


Democratic administration bucking the 
state commissions regarding the new toll 
rates? If the Democrats are for State's 
rights, why does the Postmaster General 
insist that the federal government can 
overrule the state authority as to what 
shall be done in that state?” 

We confess that question is too much 
for us. TrLepHony has always refrained 
from dipping into politics and prints the 
subscriber’s query simply so its readers 


can ponder the matter for themselves. 


Regarding Return of Wire Systems 


House Now Has Amended Mocn Resolution Providing for Return of Proper- 
ties to Private Control on December 3i, 1919—Wording of Resolution— 
Testimony of Posmaster General Burleson Before the House Committee 


The Moon resolution, altered by the 
adoption of the substitute so as to re- 
quire the Postmaster General to return 
the telegraph and telephone systems to 
their owners December 31, 1919, was re- 
ported to the House on January 29 by 


Chairman Moon. 
Republican members of the House 
Committee on Post Offices and Post 


Roads, which passed the resolution, said 
they would ask for a special rule, so that 
the bill could be considered immediately. 
Some predicted that the bill would not 
only have a swift and easy passage 
through the House, but also that when it 
reached the Senate, the committee to 
which it would there be referred would 
reduce the time for the return of the sys- 
tems. 


Plans for Bill. 


As yet no move to parallel the Moon 
resolution by the introduction of a sim- 
ilar measure in the Senate appears to 
The plan seems to be 
Moon resolution to 

House. When the reso- 
reaches the Senate, it will have 
stanch champions, such as Senators Kel- 
logg of Minnesota, Hitchcock of Ne- 
braska, and Sherman of Illinois. 

Some members of the House commit- 
tee declared on January 29 that the rea- 
son the cables were not mentioned in the 
resolution adopted the previous day was 
that the Postmaster General had not 
asked for an extension of his control over 
these particular wires. 

The Post Office Department was much 
pleased with the action of the House 
committee. Again the statement was 
made at the department that the inter- 
vening eleven months would not be used 


have been made. 
to allow the 
over from the 
lution 


come 


for experiments to advance any scheme 
of government would 
be used as a period of readjustment in 
which to “protect the companies and 
the public.” The Post Office Depart- 
ment takes the stand that many com- 
panies would become bankrupt if the lines 
were turned back immediately. 


Both Sides Jubilant. 


Some Administration leaders professed 
to be jubilant over the fact that the ac- 
tion taken by the House committee would 
permit the Postmaster General to have 
the wires under his control for practically 
a vear. Others felt that the action 
taken represented a compromise between 
what the General wanted 
and the desire of Republican members 
that control of the wires be turned back 
to the owners on May 31. 

Republican 


ownership, but 


Postmaster 


leaders in the committee 
were as jubilant as the Democrats pro- 
fessed to be, and, according to them, the 
“Administration was licked to a_ fraz- 
zle” by the vote taken. These Repub- 
lican members asserted that the original 
bill called for indefinite control and au- 
thority to negotiate for government 
ownership. 


Ownership Jdea Eliminated. 


The latter idea was stricken from the 


amended bill and control was strictly 
limited to the period terminating Decem- 
ber 31 of this year. In the opinion of the 
Republicans, one of the most important 
features of the action taken is the fact 
that the “substitute” adopted would give 
the government control and possession of 
the telegraph and telephone systems only 
until December 31 next, and only as such 
control exists “by virtue of the joint 


resolution of 
1918.” 


Congress dated July 16, 

Mr., Madden said that the reenactment 
of the final section of the original reso- 
lution authorizing the President to take 
over the wire systems during the war 
strengthened the states in their fight 
against the long-distance telephone rates 
recently ordered by Postmaster General 
urleson. The original resolution of 
July 16, 1918, which was re-enacted on 
January 28, with a time limit on govern- 
ment control, reads: 

“Provided, further, that nothing ‘in 
that act shall be construed to amend, 
repeal, impair, or affect existing 
or powers of the 


laws, 
relation to 
police regula- 
states, except 
wherein such laws, powers, or regula- 
tions, may affect the transmission of 
covernment communication or the issue 
of stocks and bonds by 
systems.” 


states in 
lawful 
several 


taxation, or the 
tions of the 


such system or 
Text of Substitute Adopted. 
The substitute 
adopted reads: 
“Resolved, by the Senate and House 
of Representatives of the United States 
of America in Congress assembled, That 
as an auxiliary to the postal system, 
the government control and possession 
of the telephone and telegraph systems 
of the United States now existing by 
virtue of the joint resolutions of Con- 
gress dated July 16, 1918, and the procla- 
mation of the President, be, and the 
same is hereby, continued until Decem- 
ber 31, 1919. 
“Provided, 


which the committee 


That nothing contained 


herein shall be held to alter or repeal 














February 8, 1919. 


any of the language of the resolution 
of July 16, 1918, except that provision 
which provides that the government 
control, supervision, and operation of 
the telegraph and telephone lines shall 
not extend beyond the proclamation of 
the President of the signing of the 
treaty of peace and the ratification 
thereof.” 

The Moon resolution, in place of which 
the House committee on January 28 voted 
the substitute offered by Representative 
Bell of Georgia, read: 

“Resolved, by the Senate and House 
of Representatives of the United 
States of America in Congress as- 
sembled, That as an auxiliary to the 
postal system, the government control 
and possession of the telephone and 
telegraph systems of the United States 
now existing by virtue of the joint 
resolution of Congress dated July 16, 
1918, and the proclamation of the Presi- 
dent be, and the same is hereby, con- 
tinued until otherwise ordered by Con- 
gress. 

“The Postmaster General shall cause 
to be fixed the appraised value of all 
the telegraph lines, property, and ef- 
fects of any or all of the telegraph 
companies, as provided in Section three of 
the Act of July 24, 1918, and report the 
result thereof to Congress for its con- 
sideration. 

“The Postmaster General is also di- 
rected to negotiate for the purchase of 
any or all telephone lines, together with 
their property and effects, subject to 
the approval of Congress. 

“That the Postmaster General shall 
report to Congress within a reasonable 
period some plan of organization which 
will combine all the advantages and 
authority of the government with such 
plan of operation as the experience of 
the best operation in our industrial world 
has shown to be advantageous.” 


Burleson Before Committee. 


In his testimony on January 28 before 
the House Post Office Committee, Post- 
master General Burleson said that exten- 
sion to January, 1920, might not be long 
enough and quoted Theodore N. Vail, as 
saying that two vears would be the short- 
est period that should elapse before the 
return of the wire systems. Republican 
members of the House committee have 
been insistent that the wires be handed 
back to private ownership inside of four 
to six months. 

In his argument for extension of the 
control period, Mr. Burleson told the 
committee that representatives of the 
telephone companies had assured him that 
if the systems were turned back - without 
guarantees of legislation, a “period of 
deterioration and confusion” would fol- 
low. Asked by Representative Madden 
of Illinois if he would consent to a 
return of the properties in three months, 
he said: 
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“If 1 were willing to ride a hobby to 
force government ownership by placing 
the systems in worse confusion, I would 
say turn them back.” 

“T regard this as a question of the 
greatest importance to the public,” he 
said at another time. “Manufacturers 
and others are greatly concerned as to 
the character of the service. In order 
to develop their business, they must 
have proper service. If I wished to in- 
sure government ownership, I’d_ say 
turn the wires back at once. But I 
think the interests of the business men 
should be looked after. 

“There will be a serious period of 
transition from war to peace. The tele- 
phone companies have not kept pace 
with other industrial affairs. Their em- 
ployes wish higher wages. Under pres- 
ent conditions, the government can de- 


termine rates better than any other 
agency.” 

Politics cropped out several times 
during the hearing, which was, like 


others held by the committee, quite noisy, 
often several members talking at the same 
time. Postmaster General Burleson said 
he did not wish to appear in the light of 
trying to take the wire problem out of the 
hands of the next Congress, which will 
be Republican. At another time he stated 
that the normal increase from six to seven 
per cent in telephones had been held up 
for two years because equipment manu fac- 
ture was uncertain. 
The Matter of Partisanship. 

“If you want the responsibility of fly- 
ing in the face of these gentlemen whose 
money is tied up, you can do so,” he told 
the committee. “But, I appeal, this is 
no time for partisanship—” 

“Nobody's mentioned partisanship ex- 
cept you,” shot back Representative 
Madden, and Representative Steenerson 
snapped out: “You’re the only one who’s 
said anything about that.” 

“Oh, nothing was said, but anybody 
can see there’s partisanship,” put in 
Chairman Moon, while Mr. Burleson said 
mildly : 

“If I do mention it, I hope it’s in the 
right spirit.” 

“T believe,” said the Postmaster Gen- 
eral, “there should be a definite date 
fixed for the return of the wire property. 
So far as the length of time is con- 
cerned, there is great diversity of opin- 
ion, some wishing one year, others five. 
Mr. Vail, whom I regard as the best wire 
authority in the country, says it should not 
be less than two years. It is for the 
committee to decide.” 

The control of 48 states Mr. Burleson 
characterized as “complex, contradictory, 
and overlapping,” and he said this con- 
dition was impossible. Replying to the 
suggestion that he wished to further his 
ideas of government control, he declared: 

“I uniformly stated that it’s not my 
purpose to conduct the experiments so 


ll 


as to force government ownership. If 
the experiments create public sentiment 
either way, I cannot help it.” 

“You admit the experiment will elimi- 
nate competition and aid concentration?” 
put in Mr. Black. 

“I think competition should be elimi- 
nated; the period for competition has 
passed, and every intelligent man ad- 
mits it,” replied the Postmaster 
eral. . 

When Representative Steenerson of 
Minnesota asked about the origin of the 
wire control law, Mr. Burleson said: 

“T know what you want; you want to 


Gen- 


know whether I instigated the resolu- 
tion. Well, I did not.” 
No Previous Information. 
Mr. Steenerson suggested that Mr. 


Burleson might know the reason actu- 
ating the resolutions, as he was a Cabinet 
member, but the witness said he 
not a mind-reader and had no power of 
omniscience,” and that the first he knew 
about the resolution was when Represen- 
tative Aswell of Louisiana introduced it 

“Will the same reasons as existed dur- 
ing the war continue now that the war 
is over?” asked Mr. Steenerson. 

“Oh, it's not contended that this exten- 
sion should be granted for war purposes,” 
was the answer. 

Mr. Steenerson asked why the govern- 
ment wished to create a 
and Mr. Burleson said: 

“T have always believed all means of 
communication should be under the Post 
Office Department. These wire agencies 
are just as much communication as writ- 
ing a letter.” 

“Don’t you recognize the difference? 
Letters are secret, and the wire com- 
munications are not,” was a suggestion 
by Mr. Steenerson. 

The Postmaster General had 
asked that a law be enacted making it a 
penalty to reveal wire communications. 


“was 


“monopoly,” 


said he 


A reference was made to politics in the 
Post Office Department, and Mr. Burle- 
son said: 
earnest effort, no 
matter how much my sincerity has been 
questioned, to take the Post Office out of 
politics.” 


“IT have made an 


Mr. Burleson declared some companies 
had told him that the “period of reck- 
oning” was coming. 

“They had reached the period of stress 
when they could not stand it much long- 
er,” he said. “Many believed if they 
were handed back they would be bank- 
rupt.” 

Burleson’s Rate Policy. 

Some member of the committee asked 
if it would be necessary to raise rates, 
and the Postmaster General replied very 
measuredly : 

“My duty is to see that the service is 
adequate. And if it is necessary to raise 
rates, however much I might regret, I 
would not hesitate to do so.” 








Questionsand Answerson Toll Rates 


Interesting and Valuable Interpretations of the Rates and Charges Prescribed 
in Postmaster General Burleson’s Order No. 2495, Through Compilation of 
Questions Asked at Operators’ Schools Conducted in Nebraska by Geo. K. Gann 


George K. Gann, traffic superintendent 
of the Lincoln Telephone & Telegraph 
Co., has formulated and will have printed 
for general distribution among toll op- 
erators and for use in the class work of 
the school in telephony conducted by the 
company, a_ series of questions and 
answers which, it is believed, cover fully 
the question of toll operation under 
Order No. 2495 of the Postmaster Gen- 
eral. 

Mr. Gann, just prior to the going into 
effect of the new toll rate schedule, con- 
ducted a series of meetings for toll op- 
erators at the principal exchange centers, 
Lincoln, Hastings and Beatrice, which 
were followed by meetings held by the 
district chiefs, at which all chief opera- 
tors were also in attendance. A great 
many questions were asked by the op- 
erators, and answered by Mr. Gann and 
his aids. Each of these questions was 
taken down and these, with the answers, 
form the symposium. 

These form one of the most interest- 
ing and valuable interpretations yet 
made of the rates and charges in Order 
No. 2495. The Lincoln company operates 
106 exchanges, ranging in number of sta- 
tions from 39 to 13,775, and thus has to 
deal with practically every question and 
complication that any exchange manager 
can possibly meet. Because of this fact 
and the great confusion that has been 
shown to exist in the minds of many 
operating managers, TELEPHONY 
duces the questions and answers. 

Mr. Gann is one of the leading traffic 
men in Independent circles, and in pre- 
paring this document based his conclu- 
sions on the information contained in 
Bulletin No. 22 and the toll operating 
instructions issued for placing them into 
effect. In a few cases local interpreta- 
tions have been included of doubtful 
points in Order No. 2495 or of points not 
applicable to the territory. 

The questions and answers follow: 

1. How are tributary stations to obtain 
toll rates under the new classification? 

For the present, tributary stations must 
obtain toll rates by calling their toll 
center. As soon as possible tributary 
stations will be furnished with a “near 
by” rate card quoting the rates to the 
more important points. In every case, 
the rate quoted by the toll center will 
be the “day” station-to-station rate, un- 
less the rate for some other classification 
is specifically requested. 

2. If a call is filed at 10 p. m. and 
completed at 2 a. m., what rate should 
be used? 


repro- 


If the call is a station-to-station call, 
the night rate should be used. If a 
person-to-person call, there would be no 
reduction in the rate. 

3. Are night rates effective on person- 
to-person calls? 

Night rates apply only to station-to- 
station calls. There is no reduction in 
the person-to-person rate regardless of 
the hour when the call is completed. 

4. Where can the’ operator obtain the 
amount of report charges? 

From the rate chart furnished to each 
tell center. 

5. What is the initial period? 

The initial period is the number of 
minutes’ conversation allowed for the 

















Geo. K. Gann, Who Has Compiled Ques- 
tions and Answers Regarding New 
Totl Schedules. 


rate quoted in the rate book. When the 
rate is 30 cents or more, the initial period 
is three minutes for all classes of serv- 


ice. When the rate is less than 30 cents, 
the initial period is always three minutes 
for person-to-person, appointment and 


messenger calls, and five minutes for sta- 
tion-to-station calls. 

6. When the initial period is five 
minutes, the overtime period five minutes, 
and the subscriber's conversation six 
minutes, should he be charged overtime? 

Yes, he should be charged the proper 
rate for the initial five minutes plus 
the rate for the first overtime period. 

7. On a person-to-person call, if the 
particular party called is out and the 
party calling agrees to talk to anyone 
else, should a report charge be made? 
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There should be no report charge made 
if the connection is established on the 
same day the call is filed. 

8. Should a call be classed as an ap- 
pointment call when the called party is 
reported UDLW and the calling party 
says he will talk in one hour? 

The call above described is simply a 
“leave word” call and should not be 
classed as an appointment call. Only 
those calls should be classed as appoint- 
ment on which the operator has made 
definite arrangements with the calling and 
called stations for communication to be 
established at a specified time. 

9. What should be collected 
when a patron has placed an appoint- 
ment call from a coin box station and the 
called station has been reached? 

The charge collected should be the re- 
port charge applicable in case of person- 
te-person calls between the same points. 
If the connection is later completed, the 
amount of the report charge collected 
must be deducted from the final deposit 
required of the patron. 

10. What should the operator do and 
say in case a patron places a station-to- 
station call and asks to have the charges 
reversed ? 

The operator should say to the calling 
party, “If this call is made collect, it will 
be subject to the person-to-person rate.” 
If the calling party still desires to reverse 
the charge and yet does not wish to 
specify any particular party, she should 
enter the code PP in the called “person” 
space on the ticket and handle and charge 
for the call as a collect person-to-person 
call. 

11. If the ticket bears the name of the 
party called, is it necessary to use the 
codes prescribed in the new operating 
rules ? 

The name of the called party entered on 
the ticket indicates that it is not a sta- 
tion-to-station call, but does not indicate 
whether it is a person-to-person, appoint- 
ment or messenger call. Therefore, the 
code specified on page 8, paragraph EF, 
of the operating instructions for the new 
classification should be entered in order 
that the ticket may be correctly rated. 

12. Would an AB (any one able to talk 
husiness) call be classed as a person-to- 
person call? 

Yes. 

13. Should a charge be made on a sta- 
tion-to-station call on which the calling 
party reports that he has been unable to 
secure any satisfactory communication 
on account of not reaching some one 
able to talk business with him? 


charge 











February 8, 1919. 


A charge should be made in such a case 
since the subscriber in placing a call under 
the station-to-station classification has 
agreed to talk with any one at the called 
telephone. Because of this implied agree- 
ment on his part, a reduced rate has 
been made him. 

14. Should a report charge be made on 
a collect call on which the called party 
refuses to accept the charges? 

Yes. 

15. Should collect calls be 
from “no toll” telephones? 

No. In the past it has been the prac- 
tice to accept collect calls from “no toll” 
telephones. It will be seen, however, 
that under the new classification of toll 
service, it may be necessary to make a 
report charge against the calling tele- 
phone. Since “no toll” indicates that the 
subscriber at the calling station has in- 
structed us to charge no toll against his 
telephone, no calls can be accepted for 
which there might be a possible charge. 

16. How many report charges may be 
made on a series of six “locate” tickets? 

One for each call which has _ been 
passed to its destination and on which a 
report has been received, except that on 
the ticket on which communication is 
established, no report charge may be 
made. 

17. Where should the report charge be 
entered on a ticket? 

Report charges must be entered on the 
ticket in the “other line” space. The item 
“other should be crossed off and 
“rept. chg.” entered instead. 

18. If on a series of “locate” tickets to 
d'fferent cities or towns, the called party 
is located on the first ticket passed, 
should there be report charges on the 
other ticket if they have not been passed 
to destination ? 

No. The other tickets 
counted as “covered” tickets. 

19. Should the overtime charge for the 
initial overtime period be quoted on re- 


accepted 


line” 


should be 


auest for rates? 
Yes. 
20. May a report charge be reversed? 
Yes. 
21. If the patron requests that the 


charges on a call be made “collect” after 
he has completed his conversation, should 
there he any extra charge? 

There would not be any charge other 
than the person-to-person rate between 
the particular points involved. 

22. If a call is not completed on the 
same day it is filed, although a report 
has heen obtained on the day filed, 
should there be a report charge if the 
call is completed on the following day? 

Yes. 

23. Should canceled tickets on which 
there is a report charge be filed with 
other canceled tickets? 

No. Tickets carrying report charges, 
it cancelled, should be filed with com- 
pleted message tickets. 
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24. What charge other than the cost 
of the message should be collected from 
a patron placing a messenger call from a 
pay station? 

The report charge in addition to the 
messenger charge should be collected 
from a pay station at the time the call 
is placed. 

25. It sometimes happens on a mes- 
senger call that the messenger fails to re- 
port. In such a case what should be done 
relative to the report charge which has 
been previously collected from the patron 
at the pay station? 

In accepting a messenger call, the tele- 
phone company has taken the responsi- 
bility of securing a report from the mes- 
senger; therefore, if the messenger does 
not report, a second messenger should 
be sent without extra charge to the calling 
party. Whenever sending a messenger, 
the operator should caution the party per- 
forming the messenger service to cal] in 
and give a report of the results of his 
errand. When messenger service is not 
performed by responsible parties, the best 
practice is to require the messenger to 
return with a report before paying him 
for his errand. 

26. Is there any change in the rates for 
messenger service in the new classifica- 
tion? 

Messenger calls are to be charged for 
at the messenger rate plus the actual cost 
of the messenger service. Charging the 
actual cost of the messenger service has 
always been the practice in the past. 

27. Is the rate for a messenger call 
higher than the rate for a station-to-sta- 
tion call? 

The rate for a completed messenger 
call is approximately 50 per cent greater 
than the rate for a_ station-to-station 
call. In addition, the subscriber must 
pay the cost of the messenger service 
rendered. 

28. In case the called party’s telephone 
is out of order and the calling party re- 
quests a messenger be sent to bring the 
called party to a telephone, what rate 
should be charged? 


Under such circumstances the call 
should be rated as a _ person-to-person 
call and the rate for person-to-person 


service, plus the actual cost of the mes- 
scenger service, should be charged. 

29. Should report charges be made on 
company franked business as well as on 
regular paid calls from subscribers? 

Yes. 

30. Are the rates from tributary sta- 
tions the same as from their toll centers? 

For distances under 40 miles, the rates 
are based on direct air line measure- 
ment between Where distances 
are in excess of 40 miles, the rate from 
the tributary station may be the same as 
the rate from the toll center, provided 
both are in the same block or section. 

31. What rate should be charged on a 
station-to-station call that was filed at 9 


towns. 
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pf. m. and not completed until 1 a. m.? 

The night rate. The time at which the 
connection is established governs in de- 
termining whether the day, evening or 
night rate shall be applied to station-to- 
station messages. 


32. What rate should be charged on a 
station-to-station call on which connec- 
tion is established at 8:28 p. m. and con- 
versation finished at 8:35 p. m.? 

The day station-to-station rate. When 
communication is established in one 
period and terminates in another, the 
rate in effect at the time the communi- 
cation is established applies to the entire 
message. 

33. On page 3 of the operating instruc- 
tions for the classification of toll 
service, the phrase, “within one hour be- 
yond the delay reported to the calling 
station when traffic to the called place is 


new 


being accepted subject to delay,” is fre- 
quently used. What does this phrase 
mean? 

The present operating rules provide 


that in the case of an emergency short- 
age of circuits between any two points 
due to storms, fires, floods or other causes, , 
we may notify patrons in receiving calls 
that such calls are accepted subject to 
delay. This delay, when possible, is 
specified as the length of time estimated 
by the operating force necessary to pass 
the call to destination. The phrase in the 
above question means that the specitied 
delay time may be added to the one hour 
allowed by the new toll rate classifications 
to obtain a report from the called tele- 
phone. 

34. Should a charge be made in case 
the party called is reached and the calling 
party then refuses to talk? 

A report charge should be made if the 
calling party refuses to talk when the 
call is ready for completion. 

35. Should a report charge be made in 
case you have obtained a report on a call 
but are unable to give it to the calling 
party on account of his telephone being 
in trouble? 


You should not make a report charge in 
such a case unless you are finally able to 
reach the calling party’s telephone. 

36. Does the new classification of toll 
vates require that reports be given to 
the calling party personally or may they 
be given to anyone answering? 

Reports may be given to 
answering the telephone of the calling 
party. Operators should be careful, how- 
ever, to use the phrases prescribed in 
their present operating rules in giving 
reports under such conditions. 

37. If the called party states that he will 
talk within an hour and then fails to re- 
port, should a charge be made? 

A report charge should be made against 
the calling station if the call is not sub- 
sequently completed on the day on which 
it was filed. 


anyone 
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38. In case an appointment call is 
placed for 3 p. m. and the operator is 
unable to establish connection until 3:30 
p. m., due to busy circuits or other causes 
beyond the control of either the calling 
or called party, what rate should be 
charged for the completed message? 

The appointment rate, provided the 
failure to establish connection at the 
specified time is not due to errors or 
carelessness on the part of employes of 
the telephone company. 

39. How are A. T. & T. rates for the 
new classifications to be obtained ? 

A printed First Reference list has been 
furnished each toll center. When look- 
ing up rates, this list should first be re- 
ferred to. If the rate is not found there- 
in, the old A. T. & T. rate book should 
be consulted. In either case, the rate 
quoted is a station-to-station rate. The 
rates for person-to-person service, and 
other classifications, are to be obtained 
from the table of computed charges 
turnished with the First Reference lists. 

40. lf the called station is reported 
NA (not answered yet) on an appoint- 
ment call from a pay station, should a 
report charge be made? 

In this case, a report charge ‘should not 
be made unless the called telephone has 
been reached. 

41. How should a call be classified 
when the calling party has specified a 
particular person and upon receiving a 
UDLW report, has agreed to talk to 
“anyone” at the called station? 

Such a call should be classified as 
person-to-person. 

42. In case a call is not originally filed 
as a “collect” call, but a report obtained 
for which a charge is to be made, may 
the report charge be reversed at the re- 
quest of the calling party? 

The report charge may be reversed in 
such a case, providing the calling party 
so requests at the time the report is given 
him and the distant station is still on the 
line and agrees to accept the charge. 

43. On page three, paragraph 12, of the 
operating instructions for the new toll 
classification, what should the phrase 
“terminating toll center” be understood 
to mean? 

The phrase “terminating toll center” 
should be understood to mean the term- 
inating city or town. For example, if a 
patron files a call for the same person at 
three different cities or towns, all tribu- 
tary to the same toll center, it should be 
considered as three separate calls. 


44. If, upon being given a report that 
the called party is not available or re- 
fuses to talk, the calling party specifies 
an alternate at the same or other tele- 
phones on the called exchange, should the 
change in ticket directions be considered 
as a new call and a report charge made 
on the first call filed? 

A report charge shall not be made 
when the called party is not available 
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and an alternate is substituted, even 
though the alternative is reached at a dif- 
ferent telephone number, unless the al- 
ternate is also not available. A call of 
this character should be considered as 
one call and not as two or more. 

45. Under what classification should a 
call to “AY in the order department” be 
placed ? 

Such a call should be classified as a 
person-to-person call. 

46. On page three, paragraphs B-E-G-H 
and I, should a report charge be made on 
such items if the operator is unable to 
give the patron a report within one hour? 

A report charge is to be made in cases 
covered by the above paragraphs regard- 
less of whether or not a report is given 
to the subscriber within one hour. In 
all other cases a report charge shall not 
be made if the report is not given to the 
calling station within one hour, even 
though the delay in giving a report may 
be due to “no circuit” conditions or that 
the calling station is BY or DA. 

47. In question 15, it is stated that no 
“collect” calls should be accepted from 
“no toll” telephones. In the event that a 
call is placed from a “no call” telephone, 
what should the operator say to the per- 
son placing the call? 

The operator should tell: the calling 
party that she is unable to accept toll calls 
from that telephone and direct him to the 
nearest public pay station. 

48. What phrase should be used when 
ready to collect a report charge from a 
patron at a pay station? 

“T have a report for you, please de- 
posit —— cents.” 

49. In case the calling party desires to 
renew a call ,previously canceled, and on 
which there is a report charge, should the 
old or a new ticket be used? 

A new ticket should be used. The 
calling party will be charged with a re- 
port charge on the first call since it had 
been canceled and he cannot avoid the 
payment of the report charge by renewing 
the call at some later period. 

50. Should the calling party be told 
about the report charges at the time he 
places a call? 

He need not be told unless he specifical- 
ly requests such information. 

51. In the past, we have limited the 
number of “locate” tickets for any one 
called party to six. Is this limit still ef- 
fective under the new classification ? 

There is no limit on the number of 
“locate” tickets that may be filed for any 
one called party. . 


52. In case of a “locate” call where 
several different numbers on the same 
exchange are specified and a report of 
“don’t answer” is obtained from all the 
called stations and the call is canceled, 
should a report charge be made? 

No report charge should be made in 
such a case. 

53. In the event of a station-to-station 
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call being received at some small ex- 
change where the operator, because of 
her intimate knowledge of local condi- 
tions, knows that the party wanted is 
not at home, should she complete call? 

She should establish the connection in 
the usual manner since she cannot take 
into consideration any knowledge she may 
have of the absence of the party really 
desired. It can be seen that if she was 
permitted to use this knowledge, it would 
defeat the purpose for which the station- 
to-station classification has been made. 

54. Many of the smaller exchanges 
close at 9 or 10 p. m. and in the past 
have accepted only emergency calls after 
those house. Since the new classifica- 
tion quotes reduced rates for evening 
and night hours, are such offices required 
to receive toll calls after their regular 
closing hours? 

The practice of having all exchanges 
answer toll calls at any hour of the day 
and night is favored, although Order 
No. 2495 does not specifically require 
such exchanges to keep open. This ques- 
tion will be referred to the Postmaster 
General and it is quite likely that a 
specific decision will be rendered in the 
rear future. 

55. What information should appear on 
tickets in order to properly classify them 
as station-to-station or person-to-person ? 

In the case of tickets covering station- 
to-station calls the called “person” space 
on the ticket must be left entirely blank. 
In the case of tickets covering person-to- 
person calls, the called “person” space 
on the ticket must contain the name of 
the called party or the codes AB, OF, 
PP, etc. In addition the codes perscribed 
on page eight, paragraph E, of the new 
operating ‘nstructions, should be written 
in the proper space. 

56. Is there any difference in the re- 
port charges during: different hours of 
the day or night? 

Report charges apply only to person- 
to-person calls. Since there is no reduc- 
tion in person-to-person rates, regardless 
of the hour, there is no reduction in the 
report charge. 

57. If, on an appointment call, the 
called party refuses to talk at the hour 
specified or at any other hour, what 
charge should be made against the calling 
party? 

The report charge applicable in case 


of person-to-person calls between the 
same points. 
58. On what classes of calls and 


charges is the five-cent war tax to be 
collected ? 


The five-cent war tax is to be collected 
on all calls where the total charge, ex- 
clusive of report charges and charges for 
messenger service, equals or exceeds 15 
cents. It is important to remember that 
the war tax is not to be collected on 


report charges, regardless of the amount 
of the report charge. 
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Quiz Questions on the Preceding 
Installment. 


16. How is the population curve platted ? 
What precaution should be taken regard- 
ing the slope of the curve as indicated by 
the last two points platted? Illustrate 
this precaution. 

17. Why is it essential that the data 
relative to general commercial and in- 
dustrial activities be carefully received in 
the forecasting of population increases by 
the curve method? 

18. Cite an illustration of 
rapid increase of population. 

19. Discuss the importance of accurate 
determination of present and _ future 
;opulation. What is the usual ratio of 
telephones to population and the ratio of 
lines to stations? 


temporary 


20. Iilustrate the use of the ratios re- 
ferred to in the preceding section. 

21. What kind of maps are well suited 
for use in the detailed work of preparing 
the development study ? 


CHAPTERII. The Development 
Study (Continued.) 


22. Letter system of house telephone 


classification.—The classification of houses 
from the telephone standpoint may be 
readily accomplished by one experienced 
in telephone engineering work by a mcre 
or less casual survey of the property. 
As a rule, however, it is better to make 
the classification on a detailed basis. It 
is a known fact that in a given focality, 
tenants paying a certain rental are prone 
to subscribe to one-party telephone serv- 
ice. The amount a man pays for hovse 
or apartmental rental is usually an index 
of his income. The class of telephone 
service he will subscribe to is naturally 
dependent upon his income. In a similar 
manner, from the standpoint of rentals, 
houses may be relegated to the two and 
four-party classifications. 

The 


same 


the 
business 
The data may be recorded 
by using the following symbols: 


investigator should 
method 


properties. 


adopt 


for classifying 


The letter A may represent single party 
business service; B, two-party business; 
(, four-party business; a, single party 
residence; b, two-party residence; and c, 
four-party residence service. 

The investigator should classify all 
houses in each block by this scheme, 
whether or not they have telephone serv- 
ice at the time of the investigation. How- 


ever, he should supplement this theoreti- 
cal survey, where it is found that the 
house occupants are subscribers to tele- 
phone service, by noting the class of serv- 
ice rendered. This data may be noted on 
the plan by placing a check opposite the 
letter, where it is found that there is an 
existing telephone subscriber. 

23. Color code for telephone classifi- 
cation.—Another method of noting the 
data resulting from house-count 
study is to adopt a color code. The lo- 
cation of each a block should 
first be designated by a hollow square. 
Telephone 


the 
house in 
noted 


classifications may be 


will 


probably be developed at a later date— 


i. e., if there is vacant land which 
the investigator should use his best judg- 
ment in assuming the probable future de- 
velopment and in classifying future tele- 
plone prospects. 

As an aid to this phase of the prob- 
lem, he may consult local real estate au- 
thorities. In many instances it will be 
found that building restrictions preclude 
the possibility of the erection of apart- 
ment houses. It may be that the type of 


residence is also restricted—in 


other words, that the land is sold with 


private 


the proviso that a residence costing at 



































































































































by the colors, red, blue and green, respec- least a certain amount will be erected 
tively for one, two and four-party serv- thereon. 
ice. 2. Instance of unforeseen develop- 
A distinction between business and ment.—In this connection it is interesting 
residence classification may be had by to note that the most carefully-planned 
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Fig. 2. 


coloring in half the square to designate 
residence service, and all of the square 
to designate 
versa. 

24. Tabulation of block surveys.—Aiter 
the inspector 


business service, or vice 


detailed 
survey of any one block, he should tabu- 


has completed a 


late the results, either in the vacant space 
in the interior of the the 
adjacent street margins. The former plan 
is the better. 

This tabulation should show the pres- 
ent number of and residence 
telephones of each classification, the es- 
timated number at the end of the five- 
year period, and the estimated number 
at the end of the 20-year period. 

lf the block is not entirely developed— 
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block or in 


business 








The Letter Scheme of Recording and Compiling Development Study Data. 


development study may go far afield in 
its prediction of future building develop- 
ment. About ten years ago an elaborate 
carefully thought-out development 
study was planned for a certain section 
of the borough of Brooklyn, New York 
City. The men who made the study were 
good telephone engineers and thoroughly 
experienced in this particular branch of 
the work. 


and 


After a most thorough investigation of 
transportation facilities and all 
features which might have a 
bearing upon 


other 
possible 
future telephone develop- 
ment, they decided that the development 
in the territory under consideration 
would be limited to two-family houses 


and small apartment houses. About five 
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years later a new rapid-transit subway 
was extended into this section of the city, 
the building of which could not possibly 
have been foreseen at the time the de- 
velopment study was made. 

There resulted from the building of 
this subway an abnormal real-estate de- 
velopment for a distance of nearly ten 
blocks on each side of the main artery 
of the new transportation system. In 
this district apartment houses of 10 or 
12 stories, each housing 50 or more ten- 
ants, were erected in the space of a few 
vears. Obviously, the original develop- 
ment study was useless. In blocks where 
100 cable pairs were predicated in the 
study, it was found necessary to place 
trom 400 to 600 pairs. 

This instance is cited merely to point 
out the fact that the most carefully-made 
studies are not infallible. The reader 
must not jump to the conclusion that all 
development studies are apt to prove 
faulty and that the time and money in- 
volved in their preparation are likely to 
prove useless expenditures. 

Cases of this kind are exceedingly rare 
and occur only in the larger cities. It is 
estimated that during the rapid telephone 
growth throughout the United States in 
the past 20 years, the use of carefully- 
prepared development studies has saved 
the telephone interests hundreds of thou- 
sands, if not millions, of dollars. 

26. Recording of house-count studies. 
—Fig. 2 will serve to illustrate the proper 
method of recording and compiling the 


development study data for one city 
block. In this case the letter scheme has 
been used. 

Still another method of recording 


iouse-count studies is the following: A 
map of much smaller scale, say 400 to 600 
feet to the inch, is used as a key. Each 
block is divided into two sections, the 
line of division being parallel to the 
longer dimensions of the block and each 
of the divisions is numbered. The in- 
spector uses a notebook of convenient 
size, the pages being ruled in columns for 
each class of service. 

Passing down one street, the investi- 
gator can obtain the data for houses on 
both sides of the street, recording num- 
bers in his notebook to correspond with 
those on the map and entering the data 
as to telephone classification in the 
proper column. 

The method used in tabulating the re- 
sults of the house-count survey should 
be largely dependent upon the individual 
requirements of the case in hand. Possi- 
bly the method suggested in the forego- 
ing paragraphs will prove better adapted 
for use in large cities where one build- 
ing may house a large number of tele- 
phone subscribers or telephone prospects. 
Whatever the method used, the results 
should afford the necessary data for a 
careful analysis of existing telephone dis- 
tribution and of future possibilities. 
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27. Engineering service in house-count 
studies—It is hardly necessary to say 
that the value of the house-count study 
is almost solely dependent upon the good 
judgment of the investigation. If the 
problem under consideration is a rela- 
tively small one, a competent telephone 
engineering consultant should be retained 
and all of the work should be done by 
him personally. If the plant for which 
the study is being made is large, it is, of 
course, out of the question for one man 
to.cover the entire property. However, 
the work should be in charge of a skilled 
telephone engineer, who has made a spe- 
cial study of work of this nature, and 
upon him should devolve the task of 
training suitable assistants. 

Each investigator should be thorough- 
ly coached for a day, or possibly two 
days, by the engineer in charge of the 
study and his work checked at frequent 
intervals by an actual field inspection on 
the part of the supervising engineer. If 
a number of men are assigned to the 
task of preparing the house-count study, 
it is well to hold frequent conferences 
with the thovght of effecting a standard- 
ization of ideas. 

It will be obvious that if one man is 
grading property according to one scheme 
and another according to a different 
scheme, the net result of the study will 
be the accumulation of a mass of prac- 
tically useless data. A little time and 
forethought in this direction should ob- 
viate useless expenditures and minimize 
the cost of engineering service. 

28. The fundamental plan—As 
been previously stated, it is most essential 
that the house-count study be made with 
the utmost attention to detail, and with 
the most careful consideration of the 
various classes of property encountered 
in each block. After the completion of 
the house-count study, the next problem 
that confronts the commercial engineer 
is the preparation of a tentative draft of 
the proposed telephone plant—as it will 
probably exist at the end of both the 
five and the 20-year periods. 

Possibly it may be well to define the 
term, “fundamental plan.” A fundamental 
plan is a broad-gauge conjecture as to 
probable future telephone requirements. 
Necessarily the plan must be _ broad- 
gauged, for at this early stage of the study 
it would be useless to attempt a refine- 
ment of detail. 

29. House-count data on fundamental 
plan.—The fundamental plan should show 
the results of the house-count study tran- 
scribed to a suitable large scale map and 
a tentative layout of the proposed under- 
ground and aerial distributive facilities. 

All of the data resulting from the 
house-count study should be transferred 
to the map used in drafting a fundamental 
plan. In each city block should be noted 
the number of subscribers’ lines required 
for both the five and 20-year periods. 
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30. Determination of number of lines.— 
Probably one of the most difficult 
problems confronting the commercial en- 
gineer is the determination of the num- 
ber of lines necessary to provide service 
for the subscribers estimated in the house- 
count studies. 

The problem would be comparatively 
simple if one could be assured that all of 
the party lines would be filled to their 
ultimate capacity. Unfortunately this is 
not the case. However, it is possible for 
an experienced commercial engineer to 
make a reasonably accurate prognostica- 
tion of the ratio of lines to stations for 
both the five and 20-year periods. 

In this connection it must be remem- 
bered that even at the end of the 20-year 
period a large proportion of the lines 
used for party service must be worked far 
below their maximum capacity. To il- 
lustrate, it is obviously impossible to so 
arrange the assignment of subscribers as 
to always have four subscribers working 
on a four-party circuit, and two sub- 
scribers working on a two-party circuit. 
Well-systematized telephone companies 
strive to attain this end. 

(To be continued.) 


Financial Report of Missouri Mu- 
tual Company for 1918. 

At the annual meeting of the Andrew 
County Mutual Telephone Co., of Sa- 
vannah, Mo., it was reported that dur- 
ing 1918 the company had wiped out 
an. indebtedness of $2,000 and had a 
cash credit of $2,735 in the bank on De- 
cember 31, 1918, as against $912 on De- 
cember 31, 1917. ’ 

During the year the salaries of em- 
ployes had been advanced from $49,- 
362 to $51,897, and during the last few 
years the value of the plant had in- 
creased from $20,000 to something over 
$50,000. A dividend of 7% per cent had 
been declared during the year. 

There was an increase of 56 telephones 
during the year, making a total of 2,465. 
Toll Rates Discussed at Kansas 

District Meeting. 

A meeting of telephone managers and 
operators in that vicinity was held at 
Paola, Kans., on January 24, to discuss 
the new toll rates put in operation Janu- 
ary 21. T. L. Youmans, of Osawatomie 
was chosen chairman. The meeting re- 
solved itself into a school of instruction 
for operating along the lines of interpret- 
ing the application of the new toll rates, 
with F. E. Morrison, of the Kansas City 
Home Telephone Co., and an expert traf- 
fic man for his company as the instruc- 
tor and interpreter. 

A great deal of interest was mani- 
tested by the operators, as was shown 
in the volley of questions put to Mr. Mor- 
rison on every phase of the different 
classes of service offered. It showed the 
operators keen in the desire for infor- 
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mation so they would be better able to 
serve the public when they returned to 
their several telephone exchanges. Mr. 
Morrison proved to be master of his sub- 
ject and met every question with a satis- 
factory answer. 

L. M. Kraege of Topeka, secretary of 
the Kansas Independent Telephone As- 
sociation, was also present and gave a 
brief talk along the lines of the recent 
ruling of the Postmaster General (Order 
No. 2411), relative to what telephone 
companies and exchanges were under 
government control and those that were 
not. 

He warned the local companies not 
to be too careless about the interpreting 


of this order and consider themselves 


TELEPHONY 
exempt {from government control, for 
the time was likely to come soon when 
government representatives would be 
around checking up the different exr 
changes and require of them accountings 
for the observance of all orders issued 
by the government covering reports, in- 
stallation and service connection charges, 
and the kinds of service rendered by the 
exchanges. He was very urgent that the 
smaller companies take immediate steps 
to protect themselves by getting all in- 
formation possible. 

There was an attendance of about 35, 
representing nine telephone exchanges 
and a number of the larger toll users in 
the vicinity. Following are the names of 
some of those registered: Alex Hodges, 
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L. C. Hodges, Mrs. Henry, Anna L. 
Dumont, Blanche Burcher, Regina Hanli- 
han, Emma Wardlich, Oleta Kinstlen, 
Josephine Francis and Mae MacMahon, of 
Paola; Nellie M. Hand, chief op- 
erator, Louisburg; Susie Day and Mil- 
dred Cornell, Spring Hill; Clara Shively, 
Lillie Stephenson and T. L. Youmans, 
manager, Osawatomie; E. F. Walter, 
manager, and Oenita Hoperood, Lane; 
Alta L. Nolin, Parker; Rose Keenon, and 
Samuel Tucker, manager, Pleasanton; E. 
W. Deidrick, manager, Beagle; Lyle 
Snow, manager, Paola; H. N. Faris, 
Kansas City, manager, Kellogg Switch- 
board and Supply Co., F. E. Morrison, 
traffic expert, Kansas City; and L. M. 
Kraege, Topeka, Kans. 


Points of Outstanding Importance 


Government Ownership of Telephones Not an Immediate Issue—Two 
Points of Importance in Present Situation, Complicated Legal Situation 
and Necessity of Companies Meeting in Uniform Way the Many Problems 


By: Capt. W. S. Vivian 


Secretary-Treasurer United States Independent Telephone Association 


“T have recently returned to my duties 
after spending eleven months in France, 
and find that the national telephone situa- 
tion is in a most complicated condition. 
The following points seem to me to be 
of outstanding importance and should 
have your careful consideration: 

Your attention is called to the first 
two editorials in TELEPHONY of January 
25, and to an article appearing on page 
12 of that issue with reference to fed- 
eral ownership of telephones, which con- 
tain many suggestions of the most vital 
interest to our industry, and which I 
urge you to read at once. 

It has come to my attention that there 
is considerable agitation throughout the 
country, on the part of telephone men 
and others, demanding the immediate 
return to their owners of telephone prop- 
erties, probably based on the theory that 
such action would frustrate government 
ownership. : 

Government ownership of telephones 
has ceased to be an immediate issue,’ in 
our opinion, as seems clear from the 
statement made by Judge Lamar at the 
hearing before the House Post Office 
Committee on January 14. 

In the present situation two things 
seem to be of the utmost importance. In 
the first place, it would be a serious mis- 
fortune to the telephone companies if 
their properties were thrown back on 
their hands at the present time, in view 
of the complicated legal situation, 
coupled with the fact that only a few 
of the Independent companies have as 
yet made compensation contracts. 

In the second place, there exists the 


necessity of telephone companies being 
able to meet, in some uniform way, the 
many problems that have arisen during 
the war, and which must unquestionably 
take a reasonable time to adjust, as, for 
example, the labor situation, involving 
é€qualization of wages and hours of la- 
bor; the unsettled conditions as between 
municipalities, state commissions and 
federal authorities; taxation and other 
matters of more or less local importance 
in the several states. 

As an example of the latter, a bill has 
been introduced in the Minnesota legis- 
lature, providing that female labor shall 
not be employed more than eight hours 
per -day (which, if it becomes law, will 
require three shifts in every telephone 
office, regardless of size) and which for- 
bids female labor at night. 

In TELEPHONY, issues of January 4, 
page 17, and January 18, page 14, F. B. 
MacKinnon, vice-president of the asso- 
ciation and general supervisor of Inde- 
pendent telephone lines for the Operating 
Board, has outlined the procedure to 
follow in corresponding about matters 
pertaining to federal control and the op- 
erating of your properties. You are 
urged to follow this procedure closely 


and not write the Postmaster General’s’ 


department direct, as by so doing, it 
would only have to be referred by the 
Postmaster General’s department to the 
Operating Board and from the Operat- 
ing Board to Mr. MacKinnon’s office, 
and by him in turn back to the district 
supervisor—all of which would cause a 
great deal of unnecessary 
labor and delay. 


confusion, 


If you find that it will be necessary 
for your company to make changes in its 
rate schedules to meet increased operat- 
ing costs, this subject should be taken 
up by you with the district supervisor 
having charge of your territory—like- 
wise ordinary problems arising from the 
operation of. your plant. 

I have been requested to take up with 
member companies the subject of their 
compensation contracts with the govern- 
ment, and it is desired that such contracts 
be executed in the near future by all 
class B and class C companies. If your 
company has not given this matter at- 
tention, I should be very glad to have 
you communicate with me at once, in 
that the necessary negotiations 
may be had to accomplish promptly the 
completion of these contracts. 

The officers, together with many of the 
directors of the association and 
leading Independent telephone’ men, 
have been in close touch with every de- 
velopment and have been following very 
carefully pending legislation on the sub- 
ject before Congress. 

Everything possible to safeguard the 
interests of Independent telephone own- 
ers is being done by the association. You 
are invited and urged to send to me, 
or any other association officer if you 
prefer, any suggestions that may occur 
to you, or that may result from discus- 
sions at state or district conventions, or 
matters relating to or affecting national 
legislation. 

In all of these matters your hearty co- 
operation is earnestly requested and ex- 
pected. 


order 


other 








Northern White Cedar Convention 


Meeting of Northern White Cedar Association, Held January 21 and 22 at 
Hotel Radisson in Minneapolis—Activities of the Past Year and Plans for the 
Future Discussed—New Officers and Directors Elected—Report of Proceedings 


23rd annual convention of the 
Northern White Cedar Association was 
held in the Roof Garden of the Hotel 
Radisson, Minneapolis, Minn., on Janu- 
ary 21 and 22, there being a large num- 
ber ot representatives of member com- 
panies present. 

L. L. Hill, of the Page & Hill Co., 
Minneapolis, was elected president and 
L. A. Furlong, of the Valen- 
tine-Clark Co., Minneapolis. 
vice-president. W. B. Thomas, 
of Manistique, was re-elected 
treasurer, and N. FE. Boucher, 
of Minneapolis, was re-elected 
secretary. Ben Finch, of Du- 
luth, and M. J. Bell, of the Bell 
Lumber Co., Minneapolis, were 


The 


elected directors for a period 
of two years. 

After calling the meeting to 
order Monday morning, Presi- 
dent J. E. Gerich addressed the 
convention, in part, as follows: 

“The year 1918, filled with 
the greatest of the world’s and 
our nation’s history, has been 
one of strenuous and anxious 
days, of momentous develop- 
ments which precipitated the 
final downfall of autocracy, let 
us hope forever. Its lessons 
have been many for all. It has 
taught us how to save and give 
and let us not in the readjust- 
ment days at hand lay aside 
the spirit of patriotic sacrifice 
and determination which won 
the world war. 

The spirit of the American 
people has indeed been won- 
derful during the national 
emergency, and has proven 
again that a free people as a 
voluntary effort will cheerfully 
submit to any restrictions, and 
our men and women at the 
front suffer hardships in de- 
fense of a cause we believe to 
be just. The past year has been one of 
great prosperity for the nation and I hope 
it has brought you your full share. 

The new year will develop a readjust- 
ment of values in some commodities much 
more pronounced than in others. There 
are many problems ahead, some of which 
touch closely upon our own industry, 
which I hope you will discuss and try to 
solve during these two days while we are 
assembled. 

Our industry should work with cautious 
optimism, knowing our costs, watching 
our expenses, and it would seem to me 


that with a gradual readjustment of val- 
ues, not only of our own products but 
of those we use so heavily in production, 
the cedar industry should have a gratify- 
ing peace future of prosperity. 

One of our greatest réconstruction 
problems today—the railroads—in which 
we are particularly interested owing to 
the heavy tonnage and large volume of 


© 





L. L. Hill, of Minneapolis, Newly E‘ected President. 


The 
nation’s 


our products, concerns us deeply. 
common verdict is that our 


* President ‘has passed the buck’ on this 


great problem to Congress, but let us 
hope that the outcome is government 
supervision and not ownership. 

The future of labor constitutes one of 
the most critical problems of the past 
war period and our government is turning 
its attention towards its solution. As the 
largest percentage of value in our pro- 
ducts is labor, it is the most important 
item in production. The industry has 
been peculiarly free from labor disturb- 
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ances such as have occurred in other in- 
dustries during the past year. Labor’s 
demands have been increasing—some just, 
others far from it. 

Let us forestall all possible unrest and 
trouble in our industry, trying wherever 
possible to make it understood that in- 
creased production and higher wages are 
partners, creating ideal living and hous- 

ing conditions as may be pos- 
camp life.” 

Attention was called by Pres- 
ident Gerich to the substitutes 
of metal and other commodi- 


sible in 


ties for forest products, es- 
pecially in The 
coming year, he said, will see 
heavy inroads of substitution 
and the 


fence posts. 


advertising 
forest products is greater than 


need of 


ever. 

Pole advertising, Mr. Gerich 
stated, has been continued dur- 
ing the past year with good re- 
sults. The consumer has been 
reached direct principally 
through trade journals. 

Attention directed by 
the speaker to the values of 
the service of the Cedarmen’s 
Traffic Association operated in 
connection with the association 
whose are open for 
the use of all members of the 
Northern White Cedar 
ciation. In closing, he said: 

“The future success of our 
industry lies in co-operation of 
the members through your as- 
sociation in working out the 
new problems daily confront- 
ing us, for the good of all. In 
union there strength 
and I wish to repeat the belief 
that every dealer, jobber, man- 
ufacturer’ or producer should 
be a member of the national 
organization in his trade and 
cordially support it in its work 
giving full co-operation.” 

Secretary N. E. Boucher reviewed the 
work of the association during the year 
1918. He discussed negotiations with the 
railroad administration with ‘regard to 
the disturbed relationship of rates be- 
cause of unwarranted interpretations of 
Order 28, and spoke of the dissatisfaction 
resulting from the specifications pre- 
scribed by the railroad administration for 
ties. 

Treasurer W. B. Thomas reported the 
finances of the association to be in good 
condition. 


was 


services 


Asso- 


only is 
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At the Monday afternoon session, in 
connection with the report of the insur- 
ance committee, a long discussion fol- 
lowed on the high rates being enforced 
by casualty companies particularly 
throughout Minnesota. 

Mr. Anderson, of Minneapolis, made 
some remarks concerning the proper basis 
of the general accident and life insurance 
companies. 

With regard to the pole situation, H. S. 
Gilkey stated that the sales for the year 
approximated 50 per cent of the period 
preceding while the stocks on hand were 
probably 75 per cent of the 1917 produc- 
tion. As the weather has been bad and 
predictions were unfavorable, the roads 
were breaking up, which might operate 
to create a shortage in the estimated 
production. 

Ben. Finch, speaking for the tie com- 


mittee, covered in detail the very un- 
favorable situation with regard to this 
commodity. The arbitrary position of 


the carriers in the association’s producing 
territory was causing producers no little 
The outcome of his talk was the 
appointment of himself and Mr. Whyte, 
of Duluth, as a committee to represent 
the association at a coming meeting of 
Manufacturing Tie Contractors to be held 
in St. Louis the latter part of the month 
at which time they were expected to 
with Mr. Folie of the timber 
products section of the War Industries 
Board. 

For the pulpwood committee the re- 
port was rendered by Mr. Berger of Vir- 
ginia. 


concern. 


confer 


From his observations it appears 
that an over production of wood pulp 
resulted from attractive prices offered 
by the consuming companies early in the 
year. 

Monday evening the banquet was 
spread in the Gold Room of the Hotel 
Radisson at which the guests 
merry. 


made 


The morning session of Tuesday was 
eccupied by continuation of the reports 
of the post and pole advertising com- 
mittee. It was unanimously concluded 
that pole advertising should be continued 
and an appropriation of $7,000 was voted. 
The sense of the meeting was that a 
more intensified campaign should be con- 
ducted in connection with the post ad- 
vertising for which an appropriation of 
) cents per car was made. 

After the election of officers, which 
have previously been named, the meeting 
adjourned. 

Representatives of the following firms 
were present at the convention: 

Bell Lumber Co., Minneapolis. 

Brown Land & Lumber Co., 
lander, Wis. 

Canadian Cedar & Lumber Co., Winni- 
peg, Man. 

Coolidge-Schussler Co, Minneapolis. 

Crawford Cedar Co, Menominee, Mich. 

Finch Brothers, Duluth, Minn. 


Rhine- 
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Learned Lumber Co., Minneapolis. 


McCullough & Moss Lumber Co., 
Minneapolis. , 

MacGillis & Gibbs Co., Milwaukee, 
Wis. 


Menominee White Cedar. Co., Marin- 
ette, Wis. 
National Pole Co., Escanaba, Mich. 
Naugle Pole & Tie Co, Chicago. 
Page & Hill Co, 
T. M. Partridge 
apolis. 


Pendleton & Gilkey, Minneavolis. 


Minneapol's 


Lumber Co., Minne- 

















L. A. Furlong, Vice-President 
White Cedar Association. 


Northern 


Republic Cedar Co., Marinette, Wis. 

C. P. Tinkham, Milwaukee, Wis. 

Valentine-Clark Co., Minneapolis. 

Virginia & Rainy Lake Co., Virginia, 
Minn. 

Western Electric Co., New York. 

White Marble Lime Co., 
Mich. 

Fred Blais, Romer, Minn. 

Minnesota Cedar & Logging Co., Deer 
River, Minn. 

Kellogg Switchboard 
Chicago. 


Manistique, 


Co., 


& Srpply 


Quits Committee on Wages and 
Working Conditions. 
Asserting that to retain her position 
vould “amount to a serious betrayal of 
fellow- 
workers, whom you have charged me to 
represent,” Miss Julia S. O’Connor, rep- 
resentative of the organized telephone 
and telegraph workers on the committee 
appointed by Postmaster General Burle- 
son to investigate the wages and work- 
ing conditions of the telegraph and tele- 
phone companies, filed her resignation 
January 30. The committee, she stated in 
a letter to Mr. Burleson, has attempted 
ro procedure worthy of its name. and 
‘ts work in general has been so ham- 
rered that its efforts have been futile. 


the rights and interests of my 
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Miss O'Connor charges that “repudia 


tion of contracts, interruption of friend- 
ly relations, 


destruction of long-estab- 


lished arrangements for collective bar 
gaining, persecution and_ hostility for 
membership in a union—this has been 


the unpleasant history of 


control of the telephone industry. 


government 
Meth- 
ods of discrimination unparalleled under 
private control have been practiced by 
officials of the telephone companies upon 
employes who joined or remained mem- 
bers of a union; and in the absence of a 
disavowal the odium of this state of af 
fairs must rest upon the Post Office De- 
partment.” 

As to the telegraph 
O'Connor says: 


workers, Miss 

“A memorandum presented to the com- 
mittee showed that on August 24, 1918, 
the Western Union Telegraph Co. made 
an agreement with its employes by which 
increases of 5, 10 and 15 per cent, based 
on seniority, would be granted all em 
p'oyes and would be dated to take effect 
August 1, 1918. This agreement 
was never placed in effect because you 


as of : 
deried to the individual companies oper- 
ating under the Telephone & Telegraph 
Administration the right to negotiate with 
their employes on the subject of wages.” 

Instead, according to Miss O'Connor, 
Mr. Burleson issued an order reducing 
the maximum increase from 1) per cent 
tc 10 per cent and dated January 1, 1919, 
instead of August 1, 191%. 


Financial Report of Local Tele- 
phone Co. of Bellevue. 

The financial statement of the Local 
Co., of Bellevue, Ohio, for 
the year ended December 31, 1918, shows 
a corporate surplus of $4,372, after pay- 
ing dividends to the amount of $26,495 
and setting aside $3,528 for depreciation. 
The statement of revenues and expendi- 
tures for the year follows: 


Telephone 


Operating revenues 
Operating expenses 
Depreciation of plant 


dinines ee 
$67 762 
ae 6,420 74,182 
$45,196 
Less 


EEE, yinckin ne puceeie nals 10,264 
; $34,932 
Non-operating revenues 1.450 


Interest REN eee 
Rent for offices............. 1,436 
Minor rentals 203 4,987 


$34,395 
Preferred dividends paid. .$20,573 
Common dividends paid... 5,922 
Depreciation not covered by 


ae ee ee 3528 30,023 
Corporate surplus ...............$ 4.372 


The secretary’s report showed a total 
of 7.042 telephones in service on Decem- 
ber 31. 1918, an increase of 343 over the 
preceding year. 









Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 


On the Sunshine and Shadows of Telephone Work 


Two pilgrims, faring forth one day, 
Paused, ere starting on their way, 
To see if they, in purse or pack, 
Some needful thing could find the lack. 


Well shod were they, their staffs well 
tried, ; 
Their packs their every need supplied, 
With pelf each purse was running o’er; 
All these they had, and one thing more. 


Each pilgrim had, to last the trip, 

A bundle of good fellowship, 

With stock of cheerful words and deeds, 
Sufficient for the journey’s needs. 


Thev journeyed forth across the land 

And viewed the scenes on every hand; 

Pausing for food, when 
hunger pressed, 

Or at friendly inn each 
night to rest. 


One pilgrim from his 
store drew free 

And _ scattered kind 
words lavishly 

To all who passed them 
on the way 

And spent his store from 
day to day. 


His prudent partner, far 
more wise, 

Held his wea!th ’til there 
should arise 

Some great occasion, or 
pressing need, 

Which called for cheer- 
ful word or deed. 


For, argued he, if we 
both spend, 

Our store will soon be 
at an end, 

But now, if urgent need 
might be, 

My friend may have to 
come to me. 


And thus they jour- 
neyed on each day, 
One always silent, the 

other gay, 
Until their journey’s end drew near 
When each rechecked his stock of cheer. 


The one had scattered free his store 

Found his supply still running o’er, 

The other, hoarding his so tight 

Found his whole stock was vanished 
quite. 


The moral in the above verses can be 
applied to many diverse uses, but the 
thing I had in mind was the question of 
service in the ordinary small town tele- 
phone exchange, which is the kind that 
most of the readers of this journal are 
managing. 

The ever cheerful and obliging oper- 
ator—one of those happy people who can 
slip a cheerful expression on their voices 
and slip it over the wires to you without 





The Cheerful Operator’s Disposition 
Subscribers Toward the Company. 


By Well Clay 


loss of volume—is in a position, as oper- 
ator of a small board where as like as 
not she knows personally all patrons of 
the exchange, as well as the spongers of 
free service, to distribute more real cheer 
and good feeling to your people than any 
one in any position of life. 

The operator is the one constantly in 
touch with the patrons of the exchange 
and her expression is the expression to 
the public of the corporate management. 
From her they form an impression as to 
the attitude of the company towards the 
public. Their impression may not al- 


gary class, which makes one think of a 
tea-saturated and _ socially-soured old 
maid, to the sarcastic, superior girl who 
mistakes her barbed shafts as wit and 

the evidence of great brain reserve. 
There is the deliberate, drawling-voiced 
type of operator whom you hate to dis- 
turb from her repose a second time and 
the quick-firer who takes your number 
right out of your mouth—she is so quick 
at perception of your wants. This is the 
type in the small exchange that rings 
your party while you are finishing giving 
the number, if you are in the habit of 
calling particular num- 








Is Reflected 


ways be the correct one, but, nevertheless, 
they form one on a very small basis of 
fact sometimes. 

If one knocks at a door of a strange 
house and is greeted by a snappy servant 
or other person, og one who is extreme 
in either neatness or slovenliness in ap- 
pearance, one is very apt to base his esti- 
mate of the balance of the inmates of 
that home on the example he has seen. 
In many, many instances he is very apt to 
hit the mark quite closely, too, as you will 
remember from your own experiences. 

As there are a multitude of different 
types of people, so also we have a multi- 
tude of different types of operators, the 
leading examples of which we are all fa- 
miliar with, from the snappy, curt, vine- 
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in the Attitude of the 


bers often. Her mistakes 
are that often she guess- 
es wrong and perhaps 
rings up your wife for 
you when you have real- 
ly nothing to say to her. 

There is a type that is 
always asking you to re- 
peat your number, not 
that she is hard of hear- 
ing but that she has her 
mind on something else 
so much of the time that 
your wishes expressed 
over the wire have failed 
to register; in other 
words, she is apt to be 
of rather vain or vacant 


mind. 

The type that tends 
strictly to your wants 
and is reserved as to 


back talk is a very good 
type, but sometimes not 
very cheerful, and one 
gets the impression that 
she is inclined to be 
moody at times, which is 
often the case. 

To her is opposed the 
style who floods you with language 
and in a small exchange sheds in- 
formation regarding the object of 
your inquiries which would amaze a 
city dweller. She knows and _ tells 
you that the person you called has 
gone visiting or is washing out in the 
back yard, or is down with the “flu,” or 
has gone to town and will be back at a 
certain hour, or whatever may be the true 
state of affairs. It is all very satisfying 
to the inquirer in one sense of the word 
until you think that she probably keeps 
a mental record of all your own goings 
and comings the same way and you 
rather resent this as applied to yourself. 

The city operator is trained in an en- 
tirely different school of operations from 
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her country cousins and ordinarily knows 
nothing of the people whom she is re- 
quired to serve over the wires each day. 
The country operator gets less pay, but 
she is known personally to all of her 
patrons, and it goes without saying that 
she knows more about them than they 
do about her because she is in a better 
position to view the passing show, so to 
put it, than any one of them. 

The cheerful girl is the one that takes 
the cake for an operator every time be- 
cause her very disposition makes it easy 
for her to obey rules and observe customs 
which you tell her are for the best inter- 
ests of the service. Her mind is in the 
proper condition to make the right deduc- 
ticns regarding the mental attitude of 
the calling party and her radiating good 
cheer helps to smooth over a multitude 
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of rough, irritable dispositions every day. 

If you are answered pleasantly when 
you call up to register a kick and are 
still met with continued cheerfulness 
after you have said your say, you are 
quite apt to lose the wire edge of your 
impatience and find your temperature de- 
clining quite perceptibly. When next you 
call up and the same cheery voice greets 
you, the chances are that you will be very 
much more gracious yourself and uncon- 
sciously try to make up for the little irri- 
tation which you showed on your last 
call, arguing to yourself that the girl was 
not to blame, anyhow. 

Thereafter you are apt to be much 
more polite and considerate when calling 
up—until you strike one of the kind of 
operators who figuratively “takes your 
head off” and then you contrast the serv- 


Toll Rate Opposition 


Suits for Permanent Injunction Filed 


in Indiana 
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ice which she gives with the pleasant 
one’s way of coming at you and you make 
a decision as to which you like best— 
one rather hard to change afterwards. 
As acid is apt to corrode even the 
most bright and shining metal, so is an 
acid voice reasonably sure to put a blem- 
ish quickly upon the most bright and 
shining disposition if brought in too con- 
stant or extended contact; whereas, the 
merry sunshine of a cheerful disposition 


only tends to brighten your own sweet 


disposition the more. Let the first of 
your ten commandments to your oper- 
ators read “Be Cheerful.” If she has 


this one fully taken to heart and applied 
as to practice, the other nine will not 
give you much bother. 

APHORISM: Most 
little sweetening. 


Continues 


Following Refusal of 


dessert needs a 


Judge Anderson to Issue Temporary Restraining Order—Temporary Injunc- 
tions Granted in Other States—New Jersey Commission Denied Injunction 


Two suits asking a temporary restrain- 
ing order and a hearing for a permanent 
injunction were filed in the Marion Coun- 
ty Circuit Court last week by the state 
cf Indiana and the Indiana Public Serv- 
ice Commission against the Indianapolis 
Telephone Co. and the Central Union 
Telephone Co. and its receivers to pre- 
vent them from putting into effect in in- 
trastate traffic the new toll rates promul- 
gated by Postmaster General Burleson. 


Judge Louis Ewbank has not set a 
time for hearing the cases but it is 
understood they will be set for the earli- 
est possible date. 


The filing of the suits follows the re- 
fusal of Judge A. B. Anderson, on Janu- 
ary 29, to issue a temporary restraining 
order without notice against the Ameri- 
can Telephone & Telegraph Co. in the 
federal court. The judge’s refusal to is- 
sue the order was based on his decision 
that his court did not have jurisdiction 
in the injunction suits against the Indian- 
zpolis Telephone Co. and the American 
Telephone & Telegraph Co. 


Charges in Indiana Complaints. 


The complaint in the circuit court 
against the Indianapolis Telephone Co. 
is brought in the name of the state of 
Indiana, while the case against the 
Central Union company and its receivers 
1s brought in the name of the Indiana 
Public Service Commission. The subject 
matter of the two petitions is similar. It 
ic charged that the companies have no 
night, under the laws of Indiana, to 
charge any rates other than those author- 
ized by the public service commission, 
énd that in violation of the law the com- 


panies are attempting to put into effect 
the new Burleson rates, which are said 
to be greatly in excess of the rates author- 
ized by the commission. 

The point of police power is also raised 
and it is insisted that the public service 
commission, under its state police power, 
is directed by law to allow only such 
rates as are justified after taking into 
consideration the value of the telephone 
properties, operating expenses and other 
factors. 

After Judge Anderson’s decision the 
public service commission and its legal 
representatives held a conference at which 
the foregoing plan of action was decided 
on. Attorneys for the telephone com- 
panies and L. Ert Slack, district attorney, 
also held a meeting to consider what steps 
would be taken in event the public service 
commission won the case in the state 
courts after its defeat in the Federal court. 

A long legal battle is assured, and in 
the event the injunction is granted in the 
circuit court it is considered certain that 
the government and the companies will 
carry the fight on up to the supreme court. 

The County Court at Harrisburg, Pa., 
on January 29 on petition of the Attor- 
ney General of Pennsylvania issued a 
preliminary injunction restraining the 
Rell Telephone Co. of Pennsylvania from 
charging the new toll rates. 
ing was set for February 3. 

An appeal was filed in the Michigan 
Supreme Court on January 29 at Lan- 
sing, by the Michigan State Telephone 
Co. from the injunction issued January 
28 by Judge Howard Wiest of the Ingham 
County Circuit Court restraining tele- 
phone companies of the state from put- 


The hear- 


ting into effect the toll rates 
ordered by the government. 
The following day the court denied 
the petition for a mandamus to prevent 
the circuit court at Lansing from putting 
into effect an order restraining the com- 
pany from increasing its rates, as pro- 
vided recently by 


recently 


government orders. 
The action of the supreme court means 
that an appeal from the circuit court de- 
cision must take its regular course and 
the company can appeal in the regular 
manner at the next term of court. 


Injunction Asked in California. 


On January 29 a complaint against the 
enforcement of the federal telephone tar- 
iffs in the state, and asking that the Pa- 
cific Telephone & Telegraph Co. be en- 
joined from collecting these tariffs, was 
filed in the United States District Court 
at San Francisco, Cal., by the state rail- 
road commission. The complaint alleges 
the commission is the only proper rate- 
making body in California. 

United States Court Judge John Rell- 
stab of Trenton, N. J., on January 27 
denied the application of the New Jersey 
Public Utility Commission for a tempo- 
rary injunction to restrain operation of 
the new schedule of toll rates. The 
utility board, it is understood, now plans 
to sue in the state courts for a writ of 
mandamus to stay the operation of the 
rates, the federal authorities having, by 
Judge Rellstab’s decision, refused to in- 
terfere, pending a determination of the 
proceedings upon final hearing. 

L. Edward Herrmann, counsel for the 
board; Assistant United States District 
Attorney Steelman and John L. Swayze, 
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general counsel for the New York Tele- 
phone Co., made the argument before 
Judge Rellstab, Mr. Steelman and Mr 
Swayze attacked the court’s jurisdiction, 
insisting that while the litigation was di- 
rected against the Postmaster General, and 
the telephone companies, it was in reality 
2 suit against the United States and, there- 
fore, not within the jurisdiction of the 
district court. It was argued that the 
utility board was seeking an injunction 
against the President of the United 
States, involving action performed by him 
as commander-in-chief. 

Counsel for the board argued that no 
authority had been given by Congress to 
fix rates and that the resolution under 
which it undertook to convey such power 
was in violation of the federal constitu- 
tion and infringed upon the rights of 
states. He held that the measure specific- 
ally reserved to the states the right to en- 
force police regulations, one of which he 
said was the power to fix rates. 

The New York Telephone Co., the 
American Telephone & Telegraph Co. of 
New Jersey and the Delaware & Atlantic 
Telephone Co., which were to submit 
proof of the reasonableness oft the new 
toll rates to the New Jersey Public Utility 
Commission, refused to do so on the 
grounds that the commission lacked juris- 
ciction, 

The Connecticut Public Utilities Com- 
irission, in letters to Connecticut senators 
and representatives in Congress, made 
public on January 30, takes a stand in op- 
position to the new toll rate schedules. 

“The. system of mileage rates recently 
established under federal control,” says 
the commission, “may be correct the- 
oretically, but the same schedule of rates 
1s not necessarily correct for all sections 
of the United States. We believe the 
properties should be returned to private 
ownership.” 

In a finding issred January 31° the 
Massachusetts Public Service Commis- 
sion cancelled the telephone toll rates re- 
cently promulgated by order of the Post- 
master-Genera!, superseding the suspen- 
sion of rates which was announced at the 
lose of, the hearing at Boston Janvary 17 
and duly reported in TreLepHony. 

The permanant suspension took place 
after a continued hearing before the 
hoard at Bosten on January 30, at which 
Matt B. Jones then vice-president, and 
now president, of the New England Tele- 
phone & Telegraph Co., contended that 
the Massachusetts commission is without 
iurisdiction in the case, and rested his 
case upon this claim. Through the at- 
torney-general of Massachusetts, the 
commission had previously appealed to the 
state supreme court against the refusai 
of the company to abide by its order of 
January 30 suspending the toll rates in 
avestion. The new rates went into effect 


January 2] as ordered by the Postmaster- 
General. 
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A new appeal is being prepared by the 
attorney-general for presentation to the 
supreme court, the previous appeal being 
withdrawn in view of the permanent can- 
cellation of rates ordered by the commis- 
sion. Meanwhile public sentiment is be- 
ing aroused all over New England. A 
veritable storm of protests has arisen and 
from all over New England public senti- 
ment is mounting in support of the Massa- 
chusetts commission’s attack upon the 
telephone rates now in vogue 

A protest committee has been formed 
with headquarters at 406 Board of Trade 
Building, 131 State street, Boston, Mass.., 
for petitioners to utilize in appealing to 
the federal authorities to suspend the 
rates until telephone patrons have had 
an opportunity to show why the charges 
should be cancelled. Meanwhile Chair- 
rran Macleod of the Massachusetts com- 
mission has promised to appeal informally 
to Postmaster-General Burleson to sus- 
pend the rates pending a final decision as 
to authority and reasonableness. 

The suggestion has been heard that 
all users of telephone toll service at pub- 
lic pay stations insist upon obtaining a 
receipt from the operator in charge so 
that in the event the rates are declared 
‘mproper, redress may be sought from the 
telephone companies concerned as to the 
excess charges over the previous rates. 

Complaints of New York City residents 
against the new telephone charges put in 
operation by Postmaster General Burleson, 
were suspended January 30 by the New 
York Public Service Commission. 

Chairman Hill of the commission filed 
« memorandum with the sustaining order 
in which he said: 

“It will be noted that the nature of 
the services affected by this order is 
purely local and can have no interstate 
character whatever. The Postmaster Gen- 
eral has ignored the jurisdiction of the 
commission and is proceeding on the 
assumption that his possession and control 
under the President’s proclamation have 
the legal effect of abolishing and exclud- 
ing the jurisdiction of the commission, 
which was conferred by state laws. 

“If this is the effect of the President's 
action,* the commission is without power 
to entertain the complaints and they must 
Le dismissed. If, on the other hand, the 
jurisdiction of the commission over the 
charges and refusals in question has sur- 
vived, then the complaints must be 
custained because the charges in question 
have not been legally initiated. 

“The war is now over and it is ap- 
parent that this purely legal question 
must be met and se’tled by the courts 
ir order that the respective federal and 
state authorities may know the limits of 
their power and that the public as well 
as the telephone companies may know 
where the control of rates legally rests. 

“This same question has been presented 
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through the acticn of the Postmaster Gen- 
eral in assuming to put in effect, as of 
January 21, increased toll rates affecting 
generally the wire lines of the entire 
ceuntry and including both intrastate and 
mterstate communications. Various state 
commissions, including this commission, 
are taking proceedings in the courts to 
contest the power of the Postmaster Gen- 
eral to initiate such rates as to intrastate 
business. Pending the decision of this 
question, this commission will not feel 
justified in conceding to the Postmaster 
General any power over intrastate rates 
or service.” 

The Louisiana Railroad Commission 
was granted a temporary injunction by 
Judge Brunot in the 22nd judicial court 
at Baton Rouge restraining the Cumber- 
land Telephone & Telegraph Co. and the 
Postmaster General from putting into ef- 
fect the new toll rates. Later in the day 
ludge Monroe issued writs of certiorari, 
restraining the commission from putting 
the injunction into effect, holding that the 
1.ew rates should be in force at least until 
the state tribunal hears the case. 

Shelby Taylor, chairman of the rail- 
rcad commission, has asked an early hear- 
ing by the supreme court of the appeal in 
the injunction case. 

W. G. Brorien, supervisor of Indepen- 
cent telephone lines in Florida, was re- 
strained, on January 23, by injunction, 
brought in circuit court at Tampa on be- 
half of the Florida Railroad Commission, 
against enforcing Postmaster General 
Rurleson’s order. 

The Dakota Central Telephone Co. was 
also enjoined by the South Dakota 
Supreme Court, on January 22, from put- 
ting into effect the new rates by a tem- 
porary restraining order. 

After denying the application for a 
temporary restraining order, the Wis- 
coensin Supreme Court, on January 23, 
agreed to try the suit instituted by At- 
tornev General Blaine against the Wiscon- 
sin Telephone Co., for a permanent in- 
iunetion restraining the Wisconsin Tele- 
phone Co. from collecting the new toll 
rates. 


New York Hotels to Fight Order 
Relative to Hotel Rates. 


After complying for several weeks, un- 
der protest. with the order of Postmaster 
General Burleson that not more than five 
cents were to be charged for local 
telephone calls, the leading New York 


_ hotels restored the former price of ten 


cents, being advised that they were with- 
in their legal rights in making a charge 
for “service.” 

Thereunon the Postmaster General 
wired Chairman U. N. Bethell of the 
Operating Board to discontinve service 
to hotels violating his order No. 2,349. 
Upon being advised of Mr. Burleson’s in- 
structions, the hotels have abandoned their 
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effort to obtain what they assert is cost 
for telephone service and fallen back to 
the five-cent charge for local calls and 
ro extra charge for suburban calls. 

The Postmaster General’s telegram to 
Chairman Bethell, under date of January 
31 was as follows: 

“T notice from the papers. that certain 
New York hotels have determined to 
charge 10 cents for telephone messages, 
in violation of my order No. 2,349. You 
will direct officials operating the New 
York Telephone Co. lines to discontinue 
service to any hotel, apartment house, 
club, or similar institution, which shall 
charge any guest, tenant, or member for 
telephone messages an amount in excess 
of that charged for such service at the 
public pay stations in the same exchange.” 

Charles J. Campbell, of Campbell & 
Boland, counsel for the Hotel Association 
of New York City, said his clients would 
not accept the situation without a fight, 
and the courts will be appealed to. Just 
what form the proceedings will take, Mr. 
Campbell said, has not been decided, but 
lie was certain that some action would 
he taken immediately. 

The hotel men assert that an examina- 
tion of the books of the leading hotels 
of the city disclosed the fact that 10 cents 
for a local call barely covers the cost 
te them for such service. They point out 
that, in addition to the 2'4 cents a call 
which they have to pay to the telephone 
company, they have to pay rental on 
switchboard equipment, trunk lines and 
room telephones, pay salaries of operators, 
furnish room for the switchboard, etc. 

Figured on the number of calls made 
last year, the telephone committee of the 
Hotel Association, of which Fred A. 
Muschenheim, of the Astor Hotel, is 
chairman, estimated the losses, if no serv- 
ice charge is made, to the following hotels 
would be: Astor Hotel, $18,870; Belle- 
claire, $5,518; the Biltmore, $30,940; Mc- 
Alpin, $59,667; Park Avenue, $8,209; 
Vanderbilt, $13,057: | Waldorf-Astoria, 
$34,678; Woodward, $3,768. 


General Activities of the Operating 
Board as Regards Independents. 


L. E. Hurtz, of the advisory staff of 
General Supervisor F. B. MacKinnon, of 
the Independent Telephone Lines, spent a 
week recently with his own company, the 
Lincoln Telephone & Telegraph Co., pre- 
paring to go East for an indefinite stay. 

To a representative of TELEPHONY Mr. 
Hurtz said that so far the Operating 
Board had passed on but very few rate 
applications. These had been left for the 
tates to attend to. In one case from 
California, where a company had shown 
« considerable loss from operation cover- 
‘ng a period of years, the committee had 
recommended a rate schedule that would 
prevent further drain on the funds avail- 


sble for general operation, but the Cali- 
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fornia commission had not looked kindly 
upon the application for such a schedule 
that the company was advised to make. 

The Operating Board, Mr. Hurtz said, 
has so far concerned itself largely in 
checking up the reports of the companies 
that have made compensation contracts 
with the government. Many of the In- 
dependent companies have not yet been 
reached with contracts and many have but 
a hazy idea of the character of their new 
relation to the government. 

Practically all of the large companies 
have made their contracts, and it is pro- 
posed to secure the contracts with the 
smaller ones through the state supervisors 
upon data secured from them and properly 
checked by government accountants. 
Monthly reports of the financial activities 
of the companies will be required and 
checked by the Operating Board. 

The federal administration has not yet 
fixed upon any policy of dealing with the 
companies that have not been making any 
money in past years. As all of the reve- 
nues go into one pot, Mr. Hurtz is of the 
opinion that the strong companies will 
have to carry the weak ones, until by 
iraugurating certain economies of opera- 
tion and adjustment of rates each operates 
within its own income. It is a matter of 
argument still as to the liability of the 
covernment, when it temporarily takes 
over private property for public use, if 
it may not be compelled to pay for such 
use even though the owners of it were 
losing money when they were operating it. 
This is on the theory that a man may do 
what he pleases with his own property, 
but others have not the same right. 

Most of the large compensation con- 
tracts have been handled through the 
United States Independent Telephone 
Association, and the companies are now 
securing full protection for their property 
investments. The Operating Board is de- 
vising a system of monthly reports that 
will facilitate keeping check on the finan- 
cial operations of each, and advise and 
suggest wherever necessary. 

Mr. Hurtz finds that most of the Inde- 
pendent telephone companies are back of 
the proposition to extend federal control 
for two years. Their reasons are that it 
will require that length of time for busi- 
ness to emerge from the high cost-of- 
labor-and-material era, directly due to the 
war and the high wages paid by the gov- 
ernment railroad administration and the 
high prices caused by large government 
orders for material. 


Returned Soldiers and Sailors Dis- 
tribute Directories. 
According to Peter B. Orth, local man- 
ager of the Citizens Telephone Co., at 
Grand Rapids, Mich., a new record for 
efficiency was set during the distribution 
of the new directories in the latter part 
of January. The work was given to re- 
turned soldiers and sailors in uniform. 
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Program for Wisconsin Conven- 
tion to Be Held Next Week. 


The officers of the State 
Telephone Association have planned an 
interesting program for the association’s 
annual convention which is to be held at 
Milwaukee on Tuesday, Wednesday and 
Thursday of next week, February 11, 12 
and 13, and it is expected that there will 
be a large attendance. 

The first session, to be held in the 
afternoon of the 11th, will be opened by 
an address of welcome by Cornelius Cor- 
coran, president of the Milwaukee Com- 
mon Council, 


Wisconsin 


Response will be made by 
W. L. Smith, manager, Badger State Tele- 
phone & Telegraph Co., Neillsville. 

A paper on “The Minimum Wage and 
Its Relation to the Telephone Business,” 
will be presented by FE. E. 
tary of the 
Wisconsin. 


Witte, secre- 
Industrial Commission of 

On the morning of the 12th there is 
to be a conference presided over by W. 
FF. Goodrich, of La Crosse, district chair 
man of the Wisconsin Independent tele- 
phone group. 

There will also be a discussion of uni- 
form rates by Roy F’. Mapes, secretary of 
the Michigan Telephone & Traffic Asso- 
ciation, Grand Rapids, Michigan, and a 
business session. 

In the afternoon of the 12th an address 
on “State and Federal 
be made by Harold L, 
of the Railroad Commission. 
It is also expected that Chas. E. Elm- 
quist, president of the National Associa- 
tion of Railway and Utilities Commis- 
sioners, will be present at this session 

Captain W. S. Vivian, secretary-treas- 
urer of the United States Independent 
Telephone Association, will speak at one 
of the Wednesday sessions on his work 
with the Signal Corps in France. 

In the evening there is scheduled a ban- 
quet with an address on the subject “The 
Spirit of Lincoln in the Solution of Eco- 
nomic Problems,” by Carl Penn, of Juda. 

On Thursday 


Regulation” will 
Geisse, secretary 
Wisconsin 


morning representatives 
of two or three manufacturers will dis- 
cuss the subject of government operation 
from the manufacturers’ point of view. 
A paper on “The Training of Operators 
for Small Exchanges,” will be presented 
at this session by Miss Margaret Burgi, 
chief operator, United Co., 
Monroe. 


Telephone 


The afternoon of the 13th will be de- 
voted to a conference on readjustment 
in business as related to the telephone 


industry followed by the final session. 


Iowa Convention This Month. 

Announcement has just been made by 
Chas. C. Deering, secretary of the Iowa 
Independent Telephone Association, that 
the annual meeting of the association will 
be held at the Chamberlain Hotel, Des 
Moines, February 25, 26 and 27. 
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How About Your 
Outlying Exchanges? 


Many telephone companies are operating several ex- 
changes. One may have 300 or more stations, the rest 
average 100 or less subscribers each. 


Each manual switchboard, whether it serves 50 or 
500 telephones, must have operators. 


In many of these small exchanges there is not enough 
work to keep a girl busy, and in some the total rentals 
scarcely pay operators’ salaries. 


State regulations are fast abolishing the old system 
of 12 or 16 hour service daily, with a few hours on Sunday, 
and it is becoming increasingly difficult to find operators 
to serve at the switchboards. 


Where 24-hour service is given and 8-hour laws are 
in force, few exchanges of less than 300 subscribers are 
profitable to the company. 


Automatic 


El 


Chicag 





Please tell the Advertiser you saw his Advertisement in TELEPHONY. 








February 8, 1919. TELEPHONY 





ho 
Ji 





What the C. A. X. 
Can Do For You 


The Community Automatic Exchange (C. A. X.) 
has been developed to serve these outlying exchanges. 


No operators are required, all long distance and in- 
formation calls being trunked direct to the operator in 
the main exchange. 


Quick, accurate service is given, 24 hours a day, Sun- 
days and week days alike, at no extra expense to the 
company. 


Maintenance is simple and costs less than operators’ 
cord and dry cell renewals on the old type system. Com- 
mon battery is used for talking, and 10 or more parties 
can be placed on a line. 


Wherever installed, the C. A. X. makes money for 
the company, and gives the subscribers satisfactory 


service. 


Let us tell you just what the C. A. X. can do for you. 
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Home Study Course for Telephone Men 


A Complete Presentation of the Principles Underlying Modern Telephony in All 
lis Branches—Arranged Systematically So That Regular Reading and Faithful 
Study Will Qualify Ambitious Men for Higher Positions—Prepared Under 
Supervision of Stanley R. Edwards—This Section Written by Jay G. Mitchell 








Quiz Questions on the Preceding 
Installment. 


1145. What is of great importance in 
the design of mechanical switching central 
office equipments? What must be applied 
to the result obtained by solving the 
formula in Section 1143, in order to pro- 
vide for the character of the grouping of 
trunk circuits? What is the true charac- 
ter of the formula given in section 1143? 
How is this formula applicable to the de- 
termination of the number of trunk cir- 
cuits required 
traffic ? 

1146. Outline a very common error 
made in estimating the average hourly 
load for one trunk. Why is it necessary 
to know the grouping arrangement before 
it is possible to determine the normal 
equipment ? 

1147. Illustrate the application of the 
curves shown in Fig. 270 to the determi- 
nation of the amount of mechanical equip- 
ment required to handle any given amount 
of telephone traffic. How are certain 
trunk bank contact positions rendered in- 
accessible to line switch plungers? 

1148. Compare the number of trunks re- 
quired to handle 1.6 calls per line per 
husy hour, average for the entire office, 
‘or 1,000 lines, when the lines are grouped 
in sets of 100, and the number of trunks 
1equired for the same traffic when the 
same number of lines are grouped in sets 
of 50. 

1149. Determine how many trunks wil! 
he required to handle 600 calls in the busy 
hour in an office of 1,000 lines when the 
Ines are grouped in sets of 100 lines per 
group. How can the number of trunk 
circuits accessible, on the average, to one 
iine be increased with the usual construc- 
tion of master-switch mechanism? 


CHAPTER XXXII. Mechanical 
Switching (Continued). 


1150. Trunking scheme—The relative 
arrangement of trunk and line circuits in 
the usual 100-line automatic office is 
shown schematically in Fig. 291. Single 
lines in the drawing are used to represent 
the two sides of the circuits, Line switches 
are shown at A, B, and C, only three of 
the entire 100 being shown in order to 
keep the size of the drawing within 
Lounds, 

It will be noted that subscribers’ cir- 
cuits, which are schematically shown as 


for any given telephone 


though connected to line switch wipers, 
also extend to bank contacts before the 
wipers of the connector switches. In 
cther words, all subscribers’ line circuits 
lave access to trunk circuits in the banks 
of line switches, one for each switch. Ac- 
cess to the same subscribers’ line circuits 
is obtained through the banks of the 
connector switches, one set of bank con- 
tacts out of a total of 100 sets being al- 
loted to each line circuit. 

The wipers of connector switches ap- 
pear in bank contacts of the line switches 
as trunk contacts and the connecting trunk 
(reuits are represented, in Fig. 291, by the 
lines, 1, 2, 3, 4, 5, 6, 7, 8,9, and 19. When 
a calling subscriber removes his telephone 
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Fig. 291. Trunking Scheme, 
Automatic Exchange. 


100-Line 


receiver from its hook, in such an office, 
the line switch, A, B, C, allotted to his line 
circuit, immediately effects a connection 
between the line circuit and the trunk 
hank contacts before which the line switch 
plunger may be resting at the moment. 
These trunk bank contacts are wired, as 
shown, directly with the connector 
switches. 

As the sending device of the calling tele- 
phone is operated, the wiper of the con- 
necting switch reached over the seized 
trunk circuit, is driven to the bank con- 
tact of the called line. Impulses of cur- 
rent from the telephone sending device 
zt the calling station, are transmitted to 
the connector switch vertical and rotary 
control relays over the wire of the trunk 
circuit connecting the line switch bank 
contacts to the connector switch. 
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While, for clearness, the line circuits 
are shown as connected to the line switch 
wipers, the actual arrangement is, of 
entirely different. The effect, 
trom the standpoint of affording access 
to any of the group of associated trunk 
circuits, to the calling line is precisely the 
effect that would be obtained from a me- 
chanical construction like the one repre- 
-ented in Fig. 291. 

When the line circuit is 
seized by the connector switch wipers, 


course, 


subscriber's 


on an incoming call, it is guarded against 
the intritsion of another call by a busy 
condition placed on its test or private con- 
tects in all the other switch banks. While 
the busy condition remains, it is 
possible for any other switch to effect 
ccnnection with the line. 
the line-switch plunger has been oper- 
ated by an outgoing call, it completes con- 
rections between the guarding or test con- 


im- 


In the same wav 


tect of the corresponding set in all the 
connector switch banks of the same 100 
Ines. Access to the calling line circuits 
1s barred, therefore, while the call is be- 
ing completed to the called station. 
1151. Connectors trunks.—It is 
chvious that each trunk circuit, in the 
schematic arrangement shown in Fig. 291. 
will require an 
switch, 


and 


associated connector 
Should the 190-line circuits be 
srlit into two groups of 50 lines to the 
group, it is obvious that each such group 
would be arranged as shown. The sub- 
scribers’ line circuits would be found in 
the line-switch contacts as well as in the 
connector bank contacts. In other words. 
the trunking scheme shown in the Fig. 
“91, is the trunking scheme for the service 
of one group of subscribers’ circuits. 
The capacity of each connector switch 
is obviously determined by the capacity of 
the trunk circuit feeding it. The capacity 
of the trunk circuit is determined by the 
crouping arrangement, and for that rea- 
son the grouping of the circuits Ce- 
termines the actual traffic capacity of the 
associated switches. Too much importance 
cannot be ascribed to a thorough under- 
-tanding of this feature of central office 
ilesign for mechanical switching equip- 
ment. While the connector switches are 
shown as single-motion switches, they are, 
without exception, two-motion switches. 
1152. Course of a call—tIn the trunking 
scheme shown in Fig. 291, it is possible 
to trace the course to be taken by a call. 
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Should an outgoing call originate at the 
telephone on subscriber's line A, the line 
switch would at once seize the trunk be- 
iore the bank contacts of which all the 
line-switch plungers in the same group 
Lappen to be resting at the moment. 

Suppose this should be trunk No. 4. 
The wipers of the associated connector 
switch would then be driven to the bank 
contacts of the called line. 

In the sketch only one connector switch 
is shown diagrammatically but it is to be 
understood that all the line 
circuits that appear in the banks of No. 1 
connector switch are also connected into 
the banks (not shown) of all the other 
connector switches. In other words, all 
the No. 1 contacts of the connector switch 
banks are multipled together just as cor- 
responding contacts are multipled in the 
line switch banks. 

Any one of the subscribers’ line. circuits 
in the group can be reached through the 
banks of any one of the connector 
switches. Moreover, any given bank con- 


subscribers’ 
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tact and, therefore, any given line may 
Le reached by driving the switch wipers 
cf any one of the connector switches for 
the same number of vertical steps and the 
same number of rotary steps in each case. 
lf the call were for line C, Fig. 291, the 
wipers of the selected connector switch 
would be driven to the position occupied 
by C in the connector switch bank. In 
the drawing this is the third set of con- 
tacts, assuming that the connector switch 
wipers are driven around the circle clock- 
wise as shown. 

The path taken by the voice-carrying 
currents is plainly apparent, from line cir- 
cuit A to trunk No. 4, then to the connec- 
tor switch wipers, then to the connector 
switch bank contacts, and to the called 
subscriber's line C. When No. 4 trunk 
has been seized, all the remaining line 
switch plungers are advanced to the next 
position by the master switch and its mov- 
ing vertical bar It is quite evident that 
only ten connections exist simulta- 
neously with the arrangement shown. 


can 
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A little reflection will also make clear 
the fact that some of these simultaneous 
connections may be beginning, some may 
be in the intermediate stage of progress 
and some may be about to be abandoned 
cue to the completion of the conversation. 
The controlling factor, however, is the 
number of simultaneous connections that 
will be required for the telephone traffic 
auring the period covered by the average 
trunk holding time. 
trunk holding 
will be 


Should the average 


time be two minutes, it 


provide sufficient 


trunk circuits for the maximum number of 


necessary to 


calls likely to be in existence for every 
period of- two minutes. 

It is obvious that succeeding calls be- 
tween the same two stations may be com- 
pieted over any one of the several trunk 
circuits. A station originating calls in 
rapid succession would be very likely to 
seize the trunks in numerical order and 
would surely do so if no other station 
were originating calls at the same time. 

(To be continued.) 


Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies — Decisions of Courts in Matters of Interest to Public Utilities 


and Actions of City 


Telephone Company and Colorado 
Commission Ask for Rehearing. 
Application for a rehearing in. the 

Denver, Colo., telephone rate case was 
made simultaneously before the state 
supreme court January 28, by the Moun- 
tain States Telephone & Telegraph Co., 
and the Colorado Public Utilities Commis- 
sion and a motion for oral argument pre- 
sented. The court recently held that Den- 
ver and other charter cities operating un- 
der the 20th amendment are not gov- 
erned by the utilities commission. 

The city of Denver has 15 days in which 
tc file a reply with the supreme court as 
to why the case should not be reopened, 
end then the telephone company and the 
commission have five days thereafter in 
which to respond to the reply brief. 

The grounds upon which the Mountain 
States Telephone & Telegraph Co. bases 
its petition are as follows: 

1. That the question of the conflict of 
jurisdiction between the state and its 
municipalities having a population of 2,000 
or more is directly in issue. That the 
city has claimed powers of compulsory 
rate-making which the telephone company 
holds are sovereign powers of the state. 

2. That the personnel of the supreme 
court changed within a few minutes after, 
if not before, the decision was rendered, 
and the public and the litigants upon ap- 
plication for a rehearing (the utilities 
commission and the telephone company), 
are entitled to the best judgment of the 


new justices which it is possible for them 
to give. 

3. That the majority opinion of the 
court is in direct conflict with a num- 
The confusion 
held to be the 
strongest possible reason for a rehearing. 

4. That the majority opinion expressly 
attributes a meaning 


her of previous decisions. 


of law thus arising is 


to two previous 
cecisions of the supreme court which the 
court has hitherto repudiated. 

The brief filed by the state public utili- 
ties commission with its petition for a re- 
hearing sets forth seven grounds for a 
rehearing. They are as follows: 

1. That the court erred in holding that 
the public utilities commission has no 
iurisdiction to regulate the rates of the 
Mountain States Telephone & Telegraph 
Co., within the city and county of Denver. 

2. That the court erred in deciding that 
the 20th amendment conferred the right 
tc regulate by commission the rates of the 
Mountain States Telephone & Telegraph 
Co. 

3. The court erred in declaring that 
compulsory rate-making of public utilities 
is a matter of local and municipal concern 
as to the city and county of Denver. 

4. That the court erred in declaring 
that there was a distinction between a 
pvblic utility operating entirely within the 
city and one operating both within and 
withort the city limits. 

5. That the court erred in holding that 
Denver could regulate the rates of the 
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Mountain States Telephone & Telegraph 
Co., thereby conferring upon every home 
rule city the right to regulate the rates of 
the company within its own limits. 

6. That the court erred in holding that 
Section 280 of the city charter, giving the 
city power to regulate the charges for 
service. of a public utility, either 
ratified, validated or confirmed by Sec. 
six, Art. XX, of the constitution and that 
said Sec. 280 of the city charter was in 
conflict with the constitution. 

7. The court erred in concluding that 
the exercise of the power to regulate 
rates by the city was not.in conflict with 
the constitution. 

The brief of the Mountain States Tele- 
prone & Telegraph Co. is 60 pages in 
length and reviews 12 points in which the 
court is claimed to have been in error. 


was 


Recommend Abolition of Chicago 
Flat Rates. 

Abolition of the flat rate business lines 
and the commuted trunk line telephone 
service in Chicago recommended 
last week in a report to a subcommittee 
of the city council committee on gas, oil 
and electric light. 

The report was made to Chairman T. 
J. Lynch after a several months’ investiga- 
tion by the city’s special engineer, Prof. 
Fdward W. Bemis; City Accountant 
Westnhal, City Telephone Supervisor 
Cummings, and Assistant Corporation 
Counsel Roberts, into complaints of the 


was 
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company that its revenues are insufficient 
to meet operating costs. 

Out of the company’s 500,000 subscrib- 
ers only 10,000 would be affected, the 
city’s largest telephone users. The report 
declares their service is discriminatory 
against the other classes, since only those 
getting the service before 1913 enjoy the 
privilege, while they pay about one cent a 
call against the other costs ranging from 
2 to 5 cents. 

The trunk line telephones pay $1 a day, 
while the flat rate telephones pay $125 a 
year. If the proposal is carried out, 
these subscribers would have to pay $125 
a year and an extra charge of two cents a 
call over 500 calls a month, or have the 
alternative of measured service tele- 
phones. 


The proposal would give the company . 


$433,314 additional revenue annually and 
vould be enforced for a year or so pend- 
ing an appraisal of the company’s property 
with a view. to fixing a new set of rates 
for the next five years. 

Because the company proposes to grant 
$300,000 in increased wages, the report 
urges the recommendations be carried out. 

The council subcommittee is considering 
the request of the telephone company for 
a revision of telephone rates. The Illinois 
Public Utilities Commission will pass on 
any agreement made between the company 
and the city. 

Mr. Bemis, in explaining how the reve- 
nue of the company could be increased 
without any general revision of rates, sug- 
gested that the company’s 5 per cent 
charge for depreciation be cut to 4% per 
cent, and that there be a reduction in the 
rental charges of the American Telephone 
& Telegraph Co. 

He contends that under his plan the 
Chicago company would be able to pay 7 
per cent per year on its outstanding stock 
and bonds. He said an 8 per cent return 
on stock had been averaged in the last 
few years. 

Mr. Bemis declared against entering 
into a contract ordinance with the com- 
pany at this time. He said the city ought 
to wait until conditions have been restored 
to normal. : 


Hearing on New Nebraska Uni- 
form Accounting System. 
Representatives of a number of Ne- 
braska Independent telephone companies 
appeared at Lincoln on January 29 in 
answer to a notice of the state railway 
commission to show cause why it should 
not issue an order compelling all com- 
panies in the state to install a uniform 

system of accounting and books. 
Appearances wére made by the follow- 
ing: J. P. Thiessen for the Farmers’ Co- 
operative company of Jansen; R. L. Kess- 
ter, Farmers & Merchants of Alma; C. J. 
Garlow, Platte County Independent, Col- 
umbus; P. R. Burling, B. B. Jackson and 
Frank Miltonberger, Cortland company ; 
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A. J. Friemann, Chapman association; E. 
T. Collins, Skeedee company, St. Edward; 
D. Douglas and O. S. Tilden, Liberty; J. 
C. Johnson, Farmers, Pohoco; C. E. 
Pearse, Madison; A. S. Bingham, Raven- 
na; Albert Golz, Martell; Henry Stand- 
er, William Neuman, Farmers’s Co-oper- 
ative, Louisville; A. A. Baker, Farmers’ 
Union, Winnetoon; J. FE. Hancock, 
Carroll; O. E. Nittinger, Clarks; C. H. 
Wood, Valparaiso; J. M. Morgan, Unadil- 
la Union; C. A. Fisher, Table Rock; H. 
C. Bratt, Monroe, Genoa. Others were 
in attendance, totaling 60 representatives. 

The hearing was before Commissioner 
Taylor, who announced that it was the 
intention of the commission not to require 
any of the mutual companies to install 
the system until it had been given a 
year’s trial with the 300 common carrier 
companies. The mutuals number nearly 
300. 

U. G. Powell, accounting expert for the 
commission, who devised the system, ex- 
plained it at considerable length. He said 
that it was reduced to its simplest form, 
and was intended to make it possible for 
companies to make a complete showing 
when rate matters were in controversy. 

By following the directions given, a 
proper division between new construction 
and operating expenses would appear, and 
thus be to the advantage of the companies, 
tiost of whose managers are not sufficient- 
ly expert to make the proper division 
themselves and thus reduce the capital ac- 
count upon which returns are to be 
earned. 

Mr. Powell was subjected to cross-ex- 
amination by Mr. Keester, who is an at- 
torney. He said that the figure of 9 
per cent on reproduction new cost for: de- 
preciation and maintenance had been ar- 
rived at by a study of 13 years’ experience 
of the Nebraska (Bell) Telephone Co. 
This, under his system, is to be kept as 
one account. The study was made of all 
money spent during the period named for 
those purposes, both by exchanges and 
as a whole. On exchanges it ran from 
6.5 per cent to 13 per cent. This 9 per 
cent must be set up each year. If over- 
run, debit items must be carried; if under- 
run, credits must appear. 

He was asked what should be done in 
«. case where a company operated five ex- 
changes and had two linemen employed. 
These, on one trip, would do installing 
work or new construction and also repair 
work. He said that linemen were re- 
quired, under the system, to make a daily 
report and to divide the hours spent on 
each kind of work. These should be 
aggregated by the month and divided in 
the proportion shown thereby. 

It was protested that this would mean 
# lot of bookkeeping, and while it might 
be a good thing fer the companies, it 
would cost so much that the smaller 
ones could not afford it. Mr. Powell 


insisted that he had prepared two sets 


e 
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ci accounts, one for companies under $3,- 
000 and one for companies of $3,000 to 
£10,000 revenue, as well as for higher 
classes, and for the smaller companies 
ihey were so simplified that no expert was 
needed and that a few hours a month 
cnly were necessary if the directions wery 
followed, while for linemen 15 minutes a 
day would suffice for making out their 
reports. 

Answering other questions, he said that 
automobile expense could be similarly di- 
vided, lumped and apportioned. It is not 
« hard and fast system, and minor de- 
tails will be adjusted as experience de- 
velops need. It has been in use for sev- 
eral months by several companies, and has 
been highly satisfactory, he said. 

Another question asked was what should 
be done when the manager acts as line- 
man or goes along as assistant to a regu- 
larly-employed lineman. His salary has 
heretofore gone under general expense. 
Mr. Powell insisted that it would be just 
as easy for him to divide his time, and 
charge accordingly. He 
aS many managers, salaries have 
heretofore gone into general expense and 
thus to operating expenses, in fact, have 
jut in a great deal of time in new con- 
struction work which time should be com- 
puted in the investment account, the com- 
panies would largely profit by 
cuirement. 


contended that 
whose 


this re- 


« 
The matter was taken under advisement 
Ly the commission. 


Rates Increased Without Author- 
ity of Commission. 


The Indiana Public Service Commis- 
sion, in an order issued January 4, in- 
structed the Farmers Metropolitan Tele- 
phone Co., of Palmyra, Ind., to “imme- 
diately cease and desist” from charging 
and collecting unlawful rates, tolls and 
charges, and ordered the company to es- 
tablish and put into effect such legal rates 
as were in effect on January 1, 1913. The 
order was made, the commission held, 
because the company had unlawfully 
raised its own rates without obtaining 
the consent of the commission. 

The company had attached to its answer 
to a complaint on which the foregoing 
order was issued, a cross petition for an 
increase in rates, but the commission dis- 
missed the petition without prejudice. The 
commission’s order read, however. that 
the petitioner could file a petition for an 
increase in rates as soon as the present 
case has been properly disposed of. 


Rates Must Be Raised Before 
Wage Increase is Granted. 


That patrons of the Home Telephone 
and Telegraph Co. of Fort Wayne, Ind., 
must pay a higher rate for service befor” 
the operators are granted an increase in 
wages was the statement made last week 


by J. C. Koons, assistant postmaster gen- 


~ 
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eral, in a message to the Fort Wayne 
Chamber of Commerce. 

The message, which was sent in regard 
to the proposed strike of telephone oper- 
ators there, was as follows: 

“Careful consideration has been given 
the question of wage increases for tele- 
phone employes in Fort Wayne. The in- 
crease demanded by employes amounts to 
approximately $60,000 annually. Congress 
las made no appropriation for the oper- 
ation of these properties and the depart- 
ment is required to operate them within 
the revenue and at the same time is re- 
quired to pay the companies just compen- 
sation for their use. 

“Because of the attitude of your state 
commission toward increases in toll rates 
recently authorized by the Postmaster 
General the rates can not be increased 
until the injunction proceedings are 
settled by the courts. Wage increases 
must therefore await the decision of the 
courts in regard to the proceedings.” 

The operators of the Fort Wayne com- 
pany have agreed to postpone their con- 
templated strike until the government 
takes further action in the matter. 


High Rate of Return Due to Low 
Cost of Operation. 


The Salem Telephone Co., which oper- 
ates a total of 270 telephones in Salem 
and the rural territory contiguous there- 
to and furnishes switching service to 282 
subscribers, has been authorized by the 
South Dakota Railroad Commission, in 
an order handed down January 21, to in- 
crease its rates as follows: 

Individual line business, from $1.50 to 
$1.75 per month. 

Individual line residence, from $1 to 
$1.10 per month. 

Party line residence, from 90 cents to 
$1 per month. | 

Rural party line, from $1 to $1.25. 

Extension sets, 50 cents per month. 

Extension bells, 25 cents per month. 

Additional charges for desk set, 25 
cents per month. 


The investigation in this case disclosed 
that the records of the company were ex- 
ceptionally well kept and that beginning 
with the year 1914, the books were kept in 
accordance with the uniform system of 
accounts for telephone companies promul- 
gated by the commission. 

For the purposes of this case, and as a 
basis for fixing the rates to be charged 
in the future, after a careful and ex- 
haustive examination of the evidence, the 
commission approved a valuation of the 
plant at $11,000. 

The dividends paid to the stockholders 
from 1900 to 1917, inclusive, averaged 10.6 
per cent. By comparison, it appeared that 
most of the company’s rates were lower 
than in communities where the conditions 
were similar. “The conclusion is unavoid- 
able,” the commission states in its opinion, 
“that the company was economical in the 
nianagement and operation of the plant. 
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Tt clearly appears that the low cost of op- 
eration in the past was due to the low 
salaries and compensation paid for man- 
2egement and repair work 

“It quite clearly appears that the un- 
usually high rate of return shown to have 
been received by the stockholders of the 
company was largely, if not entirely, 
brought about by the fact that the labor 
going into the management and operation 
of the plant was not paid for direct out 
of earnings of the company, but rather 
that the officers and stockholders of the 
company received compensation for labor 
performed in dividends instead of being 
compensated in the usual manner.” 

Allowing 7 per cent for depreciation, 
it was estimated that the rates allowed 
would yield a reurn of 7 per cent upon 
the investment, which the commission 
deemed fair and reasonable. 





Increase in Rates to Jerseyville 
(Ill.) Telephone Co. 


The Jerseyville Telephone Co., operat- 
ing 828 telephones in Jerseyville, Ill., and 
vicinity and furnishing switching service 
to 74 subscribers, has been authorized by 
the Illinois Public Utilities Commission 
in an order handed down January 22 to 
put into effect a new schedule of rates 
which will yield an estimated return of 
3.7 per cent upon the investment. 

The old rates were $24 per year for 
business stations; $18 for individual line 
residence stations, rural multi-party sta- 
tions, or two-party selective signaling for 
town subscribers near city limits; $12 for 
business extensions and $9 for residence 
extensions. The new rates, which are 
subject to a discount of 25 cents per 
month for payment by the 15th of the 
current month, are as follows: 


Individual line business stations.... $33 
Two-party line business stations.. 30 
Individual line residence stations.. 27 
Two-party line residence stations.. 21 
Extension telephones—business or 
Re Gtbeas 44 venue see ews 9 
Extension bells, business or resid- 
EE re hy ken fea 6 
Extra listing in directory, business or 
Sea a eee 12 
Rural multi-party, metallic line resid- 
rr rere 21 
Rural multi-party, grounded line 
ee 13 
Rural subscribers owning and main- 
taining their lines and telephones 
and connecting with the lines of 
the company at the exchange 
ES Se ae alee 4 


The value of the company’s property 
for rate-making purposes was found by 
the commission to be at least $70,000, as 
of August 1, 1918. A sum equal to 6.2 of 
the cost to reproduce the entire physical 
property, using average prices of labor 
and material, based upon the five-year 
period, 1912 to 1916 inclusive, plus 6.2 per 
cent of the cost of all additions made in 
the future, was ordered set aside annually 
to provide a reserve for depreciation. 
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Summary of Commission Hearings 
and Schedule of Rulings. 
ILLINOIS. 

January 22: The commission granted 
the petition of the Illinois Independent 
Telephone Association, on behalf of 13 
of its member companies, for a general 
increase of 25 cents per month in their 
rates, with the provision for a discount 
of 25 cents per month for payment by 
the 15th of the month in which service is 
rendered. No. 8694. 

January 22: The commission _ sus- 
pended until July 28, 1919, the proposed 
rate schedules of the Central Union Tele- 
phone Co. for the city of Quincy and 
vicinity, the city of Rockford and vicin- 
ity, the city of Decatur and vicinity, the 
village of Forrest and vicinity, and the 
village of St. Anne and vicinity, pending 
hearings concerning the propriety of the 
proposed rates. Nos. &485, 8486, 8489, 
8490 and 8479. 

January 22: The Jerseyville Telephone 
Co., of Jerseyville, Ill, has been author- 
ized to put into effect an increase in rates 
which will yield an estimated return of 
3.7 per cent upon the value of the prop- 
erty after making an adequate allowance 
for depreciation. No. 8612. 

January 22 and 23: The commission 
suspended until June 19, 1919, the new 
toll and long distance rate schedule filed 
by the Vermilion County Telephone Co., 
of Danville, the Southwestern Bell Tele- 
phone Co., the New Holland Telephone 
Co., of New Holland, the Central Illinois 
Telephone & Telegraph Co., of Lincoln, 
the Central Union Telephone Co., the 
American Telephone & Telegraph Co., 
and Canton Home Telephone Co., of 
Canton, in accordance with Postmas- 
ter General Burleson’s Order No. 2411, 
pending the holding of hearings as to the 


propriety of the proposed. rates. Nos. 
R659, 8858, 8857, 8856, 8864, 8839, and 
8872. 

January 23: The commission  sus- 


pended until July 28, 1919, the proposed 
advanced rates for telephone service in 
Lexington by the Lexington Home Tele- 
phone Co., in order that it might enter 
upon a hearing concerning the propriety 
of the proposed rates. No. 8447. 

January 23: Flagg Center Telephone 
Co., of Flagg Center, granted permission 
to increase its rate for party line service 
from $12 to $15 per year. No. 8306. 

January 23: The receivers of the Cen- 
tral Union Telephone Co. are authorized 
to increase their rates at Vandalia as fol- 
lows: Individual business stations, from 
$30 to $36 per year; individual residence 
stations, from $18 to $21; two-party busi- 
ness stations, from $24 to $30; two-party 
residence stations, from $15 to $18; rural 
business stations, from $18 to $24; and 
rural residence stations, from $12 to $18. 
No. 8482. 

January 23: The commission approved 
the lease by the Chicago & Northwestern 
Railway Co. to the receivers of the Cen- 
tral Union Telephone Co. for the term 
of one year of 4,000 square: feet of ground 
in Peoria at a rental of $60, to be used as 
a storage place for poles. L-3100. 

January 23: The commission approved 
the lease by the Chicago & Eastern Illi- 
nois Railroad Co. to the American Tele- 
phone & Telegraph Co. of 1,000 square 
feet of ground in Danville, to be used 
for the storage of telephone poles, at an 
annual rental of $28. L-3099. 

January 23: The commission author- 
ized the Perry Telephone Co., of Perry, 
to issue its capital stock in the amount 
of $1,200, the proceeds to be used as 
needed for the acquisition of property, 





30 , 


making extensions or improvements to 
its facilities. No. 8753. 
January 24: The commission author- 


ized the Peoples Mutual Telephone Co. 
to sell its mortgage bonds in the amount 
of $6,900, the bonds being part of an 
issue heretofore issued, the proceeds to 
be used for the acquisition of certain 
property. No. 2703. 

January 24: The commission author- 
ized the Manhattan Telephone Co. to is- 
sue its three-year, 6 per cent promis- 
sory notes in the aggregate amount of 
$6,500, to he used for the purpose of re- 
tiring and canceling notes of like amount 
heretotore issued and now outstanding. 
Nos 7794 and 7854. 

February 4: Hearing at Springfield in 
the matter of the application of the Mt. 
Sterling Telephone Co. for authority to 
change its rates for telephone service at 
Mt. Sterling and vicinity. No. &417. 

February 4: Hearing at Springfield in 
the matter of the application of the Gil- 
lespie Home Telephone Co. for authority 
to issue $7,500 par value of its second 
mortgage 6 per cent gold bonds and to 
execute its second mortgage or deed of 
trust to A. P. Armington as trustee to 
secure $15,000 of second mortgage bonds. 
No. &&77. 

February 4: Hearing at Springfield in 
the matter of the application of the Peo- 
ples Telephone Co., of Chillicothe, for an 
order authorizing the issue of $10,000 par 
value of its first mortgage 6 per cent 
gold bonds. No. 8878. 

February 4: Hearing at Springfield in 
the matter of the application of the Ni- 
antic T elephone Co. for an order author- 
izing the issue of its promissory notes in 
the amount of $1,500. No. 8879. 

February 4: Hearing at Springfield in 
the matter of the application of the Na- 
tional Telephone & Electric Co. for an 
order authorizing the issue of its promis- 
sory notes in the amount of $3,800. No. 
RRR 

February 4: Hearing at Springfield in 
the matter of the application of the 
Macon Telephone Co. for an order au- 
thorizing the issue of its promissory 
notes in the mount of $10,011.15. No. 
S881 

February 4: Hearing at Springfield in 
the matter of the application of the Sul- 
livan Home Telephone Co for an order 
authorizing the issue of its promissory 
notes in the amount of $8,650.10. No. 
8882. 

February 4: Hearing at Springfield in 
the matter of the application of the Spar- 
land Telephone Co. for an order author- 
izing the issue of its promissory notes in 
the amount of $4,649.48. No. &&&3. 

February 5: Hearing at Springfield in 
the matter of the joint application of the 
Sullivan Home Telephone Co. and the 
Arthur Mutual Telephone Co. for the ap- 
proval of the sale by the latter and pur- 
chase by the former of a certain portion 
of telephone toll circuits extending from 
Sullivan to a point about midway between 
Sullivan and Arthur; also for the approval 
of a traffic agreement for the interchange 
of telephone service between the points 
mentioned. No. 8845. 

February 7: Hearing at Simpson in 
the matter of the proposed advance in 
rates for telephone service in Rock and 
vicinity by the Simpson Mutual Tele- 
phone Co. No. 8794. 

NEBRASKA. 

January 27: Complaint of C. L. 
Strong, of Syracuse, against Lincoln 
Telephone & Telecravh Co. as to poor 
farm line service, filed. 

- January 27: Complaint of Mrs. M. W. 
Wilkinson, of Lincoln, against Lincoln 
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that she is 
residence 


Telephone & Telegraph Co. 
liabie to secure two-party 
service desired, hled. 

January 27: Complaint of L. H. Ja- 
cers against Davenport-Kiowa Telephone 
(0. that service is interfered with, filed. 

January 27: Complaint of Mrs. P. H. 
Wilcox that her husband, who operates 
l‘rontier Telephone Co., of Hubbell, has 
refused to obey the order of the com- 
mission to reinstall the telephone in her 
residence unless she pays the installation 


charge, filed. She charges that her hus- 
Land, when they parted, took the tele- 
thone with him, and insists that she 


should not be required to pay reinstallation 
charges when his action was contrary to 
her wishes and commands. 

January 27: In the matter of the ap- 
plication of the Farmers & Merchants 
Telephone Co., of Julian, for permission 
to increase all rates from $1 to $1.50 a 


month, commission finds the rates rea- 
sonable and proper under the financial 
showing made, and issues order accord- 
ingly. 

January 27: Application of the Cort- 
land Telephone Co. for permission to in- 
crease rates from $1 flat to $1.50 a 
month, filed...Company states that its 


stockholders, in annual meeting, voted to 
ask for the raise, and that no dividends 
have been paid for two years. 

January 27: Application of 
Switchboard Co. for permission to in- 
crease rates, filed. Company desires busi- 
ness rates increased from $1.50 to $2 a 
month; residence from $1 to $1.25 ate 
switching charge from 25 cents to 50 
cents a month, averring that with in- 
creased labor and material costs it is im- 
possible to make ends meet. 

January 28: Application of Maxwell- 
Brady Telephone Co. for permission to 
charge the following schedule of rates: 
Business, increased. from $1.30 to $2 a 
month; farm from $1.50 to $1.75, with a 
discount of 25 cents for prompt payment. 
The company sets up that it lost $927 the 
past year, and that the new rates will 
just enable it to break even. 

January 28: Complaint of John B. 
Cameron against Monroe Telephone Co. 
that he is denied free service between 
Albion and Loretto, filed. 

January 28: Hearing at Columbus of 
application of Monroe Telephone Co. for 
increased rates at all seven of its ex- 
changes, to be fixed at whatever figure 
the commission deems reasonable. The 
case was originally set for this date. 
changed to February 6 and then reset for 
original date. Commissioner Hall, in 
charge, held that the showing made by 
the company was insufficient to determine 
the issues, and instructed the company to 
furnish certain data, overruling the de- 
mand of the Newman Grove Community 
Club for a great mass of financial data. 

January 28: Complaint of FE. T. 
Ketchum, of the Sunnyside Telephone 
Co., that Lincoln Telephone & Telegravh 
Co. refuses to furnish switching service 
for less than 50 cents a month, an in- 
crease of 25 cents, made, it is claimed, 
without authority. Mr. Ketchum tells 
the commission that the company claims 
the commission has no present jurisdic- 
tion over this rate. 

January 28: Complaint filed by C. E. 
French and others. subscribers to a farm 
line attached to the Kennard exchange 
of the Blair Telephone Co., protesting 
against transfer of service to Arlington 
Telephone Co. at Arlington exchange. 

January 28: Application of Cedar 


He ndley 


County Farmers’ Mutual Telephone Co. 
for modification of recent commission 
order directing the dividing of certain 
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farm lines found to be overloaded. The 
company says that objections have been 
tiled by a number of farmers against be- 
ing divided from their neighbors by lines, 
as many as 15 on one line objecting. 
The commission held that it was op- 
tional with subscribers whether division 
should be made, provided that service be 
given. 


January 29: Application of Daven- 
port-Kiowa Telephone Co. for permis- 
sion to fix the following rates: Busi- 


ness, $2 a month; residence, $1.25 and 
$1.50; farm, $1.25, with 25 cents a month 
discount to persons who own their own 
instruments and 5 per cent discount for 
prompt payment at stated intervals on 
other stations, filed. 

January 30: Application of Wellfleet 
Telephone Co. for increase of rates, dis- 
missed for want of prosecution, company 
having failed to furnish data requested 
or to answer letters of this commission 
for information § respecting necessary 
matters. 

January 30: Application of Brewster- 
Dunning Telephone Co. for increase of 
rates, dismissed for similar reasons. 

January 30: Application of Page Tele- 
phone Co. for increase of rates, dis- 
missed for similar reasons. 

January 30: Application of Sutherland 
Telephone Co. for permission to issue 
certain stock, dismissed for failure of ap- 
plicant to prosecute. 

January 30: Application of Mrs. W. 
W. Wilkerson, of Lincoln, for order re- 
quiring Lincoln Telephone & Telegraph 
Co. to furnish her with desk set on two- 
party line. Commission denied the re- 
quest. It developed that some years ago 
the company had put in a number of 
such instruments, but upon instructions 
from the commission three years ago, 
when it was discovered the company had 
a number of wall telephones in stock not 
in use, discontinued it, the commission 
holding that the highest class of service 
has first call upon desk sets. Few ex- 
ceptions have been made recently, and 
none for a year. The fact that desk sets 
are more liable to accidental misuse that 
results in cutting off other parties on the 
line from service cut a figure with the 
commission's declaring it to be its policy 
that no desk sets should be allowed on 
two-party lines. 

New York. 

February 1: Hearing of the complaint 
of the Erie county board of supervisors 
against the New York Telephone Co. as 
to service and the refusal to allow a dis- 


‘count to the county. 


February 3: Hearing at Fredonia of 
the complaint of President H. G. Drake 
of the village against the Dunkirk & Fre- 
donia Telephone Co., as to rates and 
service. 

OREGON. 

December 26: The Tillamook County 
Telephone Co., of Tillamook and Beaver, 
has been authorized to establish the fol- 
lowing increased rates: Business, $2.50, 
$2 and $1.75; residence, $2, $150 and $1.25 
rer month. No. 481. 

SoutH DAKOTA. 


January 21: Increase in rates grarited 
to the Salem Telephone Co., of Salem, 
Ore. No. 3204. 

WISCONSIN. 

February 7: Hearing at Madison on 
the application of the LaCrosse Tele- 
phone Co. for permission: to increase its 
residence rate 25 cents a month and its 
business rate 50 cents a month, effective 


upon the consolidation of its exchange 
and the Bell exchange in LaCrosse which 
it has recently purchased. 














Furnishing Service in “Flu” Time 


Heroic Efforts of Operators and Manager of Texas Company to Give Service 
During the ‘‘Flu’’ Pandemic Which Crippled Its Operating Force and Resulted 
in an Unprecedented Traffic Load, Operators Being on Duty 48 Hours at a Time 


Not all heroes or heroines are on the 
battle front, although little is often heard 
of this class of heroine. In a letter giv- 
ing an account of the experiences his 
company has gone through during the in- 
fluenza pandemic, T. L. Benedict, man- 
ager of the Clarendon Telephone Co., 
Clarendon, Texas, tells of the heroic ef- 
forts of his operators to give service, 
remaining on duty 48 hours at a time. 
After 12 of the operators had _ been 
stricken, Miss Lelia McDanials remained 
at the switchboard with Manager Bene- 
dict, although she herself was very sick 
at times. 
prevents Manager Benedict 
from giving himself much credit, but 
after‘ reading his letter TELEPHONY’s 
readers will undoubtedly agree with its 
editors that his name may well be added 
to the list of heroes. 


Modesty 


His letter follows: 

“We have been reading in our daily 
papers for months 
the dreaded influenza pandemic raging 
through the country, and in fact through- 
out the world, killing than the 
great war, little thinking it would ever 
strike us up here in our pure air at 5,000 
feet elevation, where we have very little 
sickness, and where people as a general 
rule are so well and strong. 


some six about 


more 


We had just recovered from the rush 
of the news of the armistice which re- 
quired some 24 hours of fighting plugs 
by almost every operator available as the 
good war news spread from house to 
house and from town to town. Each 
talker thought he or she was the one to 
spread the longed-for tidings of the end- 
ing of the conflict over there. 

Hardly had the board quieted down 
and our force received time to get a long 
breath when calls for doctors, nurses and 
for neighbors began to come in. Now 
two or three extra toll messages were 
taken: now in a short time, some eight 
or ten. In a few hours it required an 
extra operator at the local board and 
now an extra operator at the toll board. 

As the operators’ hours of work at the 
hoard were over and relief came on, they 
‘ound they could not leave the new op- 
erator with such a load. This was kept 
up till in the night when the day oper- 
ators left for home exhausted and extra 
operators called. In the morning long 
hefore the usual hour the heavy peak 
came and all help available was called. 

At night two of the operators, Misses 
Myrtle White and Catherine Hinton, 
dropped out under the care of a doctor. 
Two of the extra operators were called 


when started 


quarantined, 


Birdie and Dwade Gatlin 


for home sick and were 


which required us to lose another sister. 


All available extra 
now at work and what were we to do! 
Our memory recalled who had 
worked for years in the past but who 
were married 
besides 
Delashaw was called up 
tion explained to her. 


operators were 


those 
other 


Mrs. 


situa- 


now and 


singing 


songs ‘Number, please.’ 
and the 
In a few minutes 


she was at the board with the same vim 

















Miss Lelia McDanials, Who Alone With 
Manager Operated Board for Many 
Hours Although She Herself Was Ili. 

as of old, answering the calls for help 

from the sick. By this time the doctors 
were getting calls they could not fill. One 
doctor said he filled 72 calls in one day, 

some out in the country. Mrs. S. W. 

Camp, an old operator, the wife of our 

lineman, came to our rescue, only to fall 

2 victim to the influenza the next day. 
We called on outside towns and on the 

next train three operators, Miss Agnes 


Thompson, Miss Ereng Alsop, from 
nearby towns, and Mrs. I. Robb, from 
Dallas, came to help us out. The next 


day Miss Chassie McDanials and Miss 
Fay Moore, our regular operators, fell 
out, leaving just half enough to fill the 
bill. On arriving at the office the next 
morning we lost Mrs. I. Robb, of Dal- 
las, and Miss Bula Speed. We met the 
next train and Miss Mintie South, of 
Pampa, arrived. 

On reaching the office from the train 
our lineman, S. W. Camp, was missing. 
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force of three 
Miss 
The night girls after work- 
ing all night remained all day and the 
next night without relief. Without any 
relief the manager remained at the board 
with Miss McDanials till nine a. 


This left us with a night 
girls and one day 


McDanials. 


operator, Lelia 


m. when 
she started for home leaving the man- 
ager alone at the board, and on Saturday 
at that. 

After a and the 
thought of what was needed at the office 
to answer the calls of the sick, Miss 
McDanials returned to the office, 
know she 


short rest at home 


Lelia 


although we was as sick as 


many who were calling over the tele- 


phone. Many were -~quarreling about 
such slow service, and many after an ex- 
planation was made ‘Could not see why 
Central would not Will the 
public ever know ‘Central’ 
to do and how insults we have to 
put up with from the unreasonable pub- 
lic? When the government takes 
the lines perhaps after some little time 
the public will look back to see the ef- 
forts the interested owners had to make to 
please the public and render such almost 


superhuman efforts to satisfy their wishes, 


wake up.’ 
what a has 


many 


over 


The operators who remained on duty 48 
hours with the manager should be sight- 
ed by the proper authorities for valor 
as do those on the battle front in France. 

Miss Lelia McDanials, whose picture I 
am sending you, remained on duty from 
10 to 20 hours each day all through the 
epidemic without a thought of a com- 
plaint, doctoring herself that she might 
remain to help others. After three weeks 
only two old operators have returned to 
help. Those out of town who were 
taken sick were here on the telephone 
company’s hands at a great expense, only 
one so far being able to return home 

After so many work, in the 
sleet, snow and rain and long hours in 
the night and so many kicks from the 
public because we could not work won- 
ders and do superhuman acts, why should 
we be penalized by not being permitted 
to earn 10 per cent on our business if we 
put forth the effort? 


years of 


Why should we be checked while other 
businesses that prey on us can make up 
to as much as 50 per cent or more with- 
out a limit? 

Our grocery man and butcher, our 
laundry, our shoe man, our doctor, and, 
in fact, everyone whom we depend on 
can charge what he wishes, but the tele- 
phone man must be limited. We serve 
the grocery man and the butcher. They 
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talk unlimited and drum up trade, mak- 
ing us extra work but no more pay. 
When he sees fit he charges us 10 per 
cent more and cuts out the delivery boy. 
If he is not making enough he adds an- 
other 10 per cent. The telephone has to 
pay the increase with the same old rate 
and the public thinks it is being robbed. 
If the public could but. just know what 
effort the public service corporations 
are making to give them good service 
and to satisfy their wants there would 
be less trouble. 

A public education series should be 
brought to the attention of the public 
by a proper writer all through the year 
and the public educated if it could be 
done. The dissatisfied should be brought 
to the office and see for themselves what 
is being done to answer their calls in the 
quickest possible time, and that their 
toll calls will be passed in order received. 

In all we lost our lineman ten. days 
and 12 operators were in bed at one time. 
With one old operator and three out of 
town operators to fill the place of eight 
well acquainted ones, it was a hard job 
to handle the traffic. Many who do not 
do half so well get great praise. Instead 
we always hear the public say ‘Such 
service !’” 

Meeting of Southern California 
Independents at Redlands. 


The Independent Telephone Associa- 
tion of Southern California held a meet- 
ing at Redlands, Cal., on January 11, at 
which representatives of companies oper- 
ating over 30,000 telephones and 1,000 
miles of toll lines, were present. 

After the meeting was called to order 
by President F. H. Wright, C. A. Rolfe, 
district supervisor of Independent tele- 
phone lines for California, read by sec- 
tions Postmaster General Burleson’s order 
No. 22 fixing new toll rates effective 21. 
A general discussion followed the reading 
of each section. 

The discussion developed the fact that 
while the new schedules follow very 
closely the practices of the Bel! system 
there is a noticeable variation from Inde- 
pendent telephone practices. While many 
suggestions for changes were advanced, 
it was decided to waive most of such ob- 
jections until the new regulations have 
been tried out in practice and operation. 

A motion was made and carried that 
the meeting recommend that person-to- 
person, appointment and messenger calls 
be available to the public regardless of 
the minimum station-to-station rate and 
providing that no completed person-to- 
person call shall be less than 20 cents; 
that no messenger or appointment call 
shall be less than 25 cents, plus the mes- 
senger fee paid if any and that no report 
charge shall be less than ten cents. 

Discussion on this motion developed the 
fact that this change would enable parties 
to get in communication with each other 
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in nearby places that it is impossible many 
times to reach with a station-to-station 
call. This, it was felt, is a consideration 
that the public are entitled to when they 
are willing to pay for the service. It 
seems that a discrimination would exist 
if a would-be patron of long distance 
service is barred from the use of tele- 


phone communication because the party. 


he desires to talk to happens to be a 
few miles closer to the point the call is 
originated at. 

The association also recommended that 
a charge of 25 cents be made for each 
call disputed by a subscriber on toll bills 
for verifying the charges; that the amount 
of verification charge and amount of dis- 
puted bill be paid by the subscriber when 
verification is requested and the full 
amount of verification: and toll be re- 
funded to the subscriber if it is found 
that there was an error on the part of the 
telephone company in making the original 
charge forstell. 

It was moved and carried that the 
president and secretary prepare a ques- 
tionnaire to mail to all the members of 
the association and the companies repre- 
sented at this meeting to consider the ad- 
visability of. sending a representative to 
Washington to take up the matter of 
compensation with the Post Office De- 
partment for the use of telephone prop- 
erties during government control. 

The president and secretary were also 
instructed to draw up suitable resolutions 
assuring the United States Telephone Ad- 
ministration of the association’s co-oper- 
ation, approving the appointment of F. B. 
MacKinnon as General Supervisor of the 
Independent Telephone Lines and approv- 
ing the appointment of C. A. Rolfe as 
supervisor of the California group of 
Independent telephone companies. 

A vote of thanks was extended to Mr. 
Rolfe for the entertainment provided. 

Among those present were: W. E. 
Farman, G. I. Farman and C. W. Jones, 
of Sierra Madre; J. O. McDonald, of 
Compton; Fred M. Hess, of Bishop; L. R. 
Weaver, of Santa Monica: J. O. Houser, 
and F. H. Wright, of Covina; D. S. 
Parker, C. H. Lorbeer and Ernest Irwin, 
ef Pomona; A. Wardman, of Downey; 
E. A. Wedikina, of Oxnard; James S. 
Campbell, of Corona; H. V. Anderson, of 
Huntington Beach; Chas. C. Johnson, of 
Santa Ana; N. B. Stadley, of Thermal; 
Harry McComb and N. W. Tarr, of King- 
man, Ariz.; C. A. Rolfe, C. D. Rolfe and 
John N. Gill, of Redlands, Cal.; R. A. 
Lashley, of Santa Barbara; R. J. Hugh, 
of San Fernando; J. M. Baldwin, of 
Monrovia and T. A. Gould, of Redondo 
Beach. 


Central Indiana Independents Op- 
pose New Toll Rates. 

The Central Indiana Independent Tele- 

phone Owners’ Association has filed with 

the* Indiana Public Service Commission 


‘that the proposed 
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a copy of its resolutions against the 
Burleson toll and long distance telephone 
rates which are being opposed by the 
state and the state commission. 

The association says in the resolutions 
new rates will not 
provide any more revenue because the 
percentage of tolls is limited to a certain 
Gcegree, and that the new rates will re- 
quire it to provide additional clerical help. 
Thus the new rates will work a hardship 
on the association. 

“The new rates and the enforcement 
of the new system of rates,” read a part 
of the resolution, “will result in a net 
loss to every telephone exchange which 
handles calls on a combination basis. 

“The loss will fall heavy on companies 
cperating the smaller exchanges. The 
new system is discriminatory against the 
smaller companies and if continued in 
torce any length of time will force them 
out of business. 

“In attaining unification monopoly will 
be forced, because the profitable part of 
the business of the smaller telephone com- 
panies is their toll business and when that 
opportunity is taken away there will be 
no further chance to make money. Be- 
cause of this fact one company will 
eventually own all the exchange and toll 
business. One company owning all of the 
business can make money because in such 
cases the vast amount of clerical work 
which is required as between different com- 
panies is done away with.” 


Sale and Merger of Washington, 
Ind., System Approved. 

The purchase of the Pike County Tele- 
phone Co. of Washington, Ind., by the 
receivers of the Central Union Telephone 
Co., at Washington, Ind., and the unifica- 
tion of service of the two companies in 
that city, has been approved by the In- 
diana Public Service Commission. The 
sale price is fixed at $120,000, of which 
$20,000 is to be paid in cash and $20,000 
to be paid in five annual installments. 

The commission, in its order, asserted 
that it would not accept the $120,000 
price as the value of the plant for rate- 
making purposes and ordered that there 
shall be no change in rates to patrons of 
the Pike County Telephone Co. as a re- 
sult of the merger. 

Central Union Purchases 
Lines at Lafayette, Ind. 

The Indiana Public Service Commission 
recently approved the proposal of the r 
ceivers of the Central Union Telephone 
Co. to buy the toll lines of the Lafayette 
Telephone Co., at Lafayette Ind., for 
7,840. 

By a recent merger the Lafayette com- 
pany purchased the plant of the Central 
Union company at Lafayette, and the 
action of the commission will unify the 
toll lines at Lafayette under the Bell 
company. 


Toll 
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THE 


CROIX de GUERRE 


has been awarded the Firct and Second Groupe- 
ments of the Great Headquarters Reserve No. 1 
of the French Army, each operating 500 or more 
White Trucks. Citations for distinguished service 
accompanied the order, supplemented by a later 
citation to the entire Reserve No. 1, operating 


2,500 WHITE TRUCKS 


This is the first and only instance on record of 
motor transport formations in amy army receiv- 
ing this high honor. 


The White Trucks were all veterans, many 
in continuous war service since 1914. 


“White Trucks Have the Stamina’’ 


— 
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THE WHITE COMPANY 
CLEVELAND 
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Please tell the Advertiser you saw his Advertisement in TELEPHONY. 








Biographical and Personal Notes 


L. E. Hurtz, of Lincoln, Neb., assis- 
tant to General Supervisor F. B. Mac- 
Kinnon, of the U. S. Telephone & Tele- 
graph in Chicago 
home 


Administration, 
Saturday, on 
Washington. 


was 
last his way from 

Mr. Hurtz, as general manager of the 
Lincoln Telephone & Telegraph Co., will 
spend one week of the month attending 
to those duties. He hopes to be able to 
arrange his schedule so he can visit Chi- 
cago month 
telephone 


with him 


once 
meet 


or twice a where he 
can men 


without 


Independent 
who desire to consult 
going to Washington. 

Matt B. Jones, vice-president since 
October, 1917, has been elected president 
of the New England Telephone & Tele- 
graph Co., Mass., and as- 
sumed the duties of his new office Febru- 
ary 1. He succeeds Col. A. 
who has just 


of Boston, 
G. Spalding 
president to 
Estabrook & 


resigned as 
enter the banking firm of 
Co., of Boston. 

Mr. Jones was born at Waitsfield, Vt., 
1871. He was educated at Dartmouth 
College and the Harvard Law School, 
after which he entered the law office of 
Frederick P. Fish, who later became 
president of the American Telephone & 
Telegraph Co. 
Samuel _L. 


in 


Soon Mr. Jones joined 
Edward K. Hall 
in forming the law firm of Powers, Hall 
& Jones, of Boston, one of its principal 
clients being the New England Telephone 
& Telegraph Co. 


Powers and 


After six years practice in this firm 
Mr. Jones entered the employ of the New 


England company as its counsel. On 


lebruary 1, 1917, he was made general 
counsel, and in the following October, 
when President Spalding went abroad to 
serve in the Signal Corps, Mr. Jones be- 
came l[irst vice-president, a director, mem- 
ber of the executive committee and act- 
ing president. 

Paul S. Higman, manager of the 
Citizens Telephone Co., of Kokomo, Ind., 
has been appointed manager of the Cen- 
tral Union Telephone Co. at, Anderson, 
Ind. 

Obituary. 


L. F. Evans, manager of the Wash- 


ington Telephone Co., at Washington, 
lowa, and well known to Independent 
telephone men of lowa and Minesota, 


died early in January of the influenza. 

Mr. Evans has been engaged in tele- 
phone field, with but a brief interruption 
when he branched out into the light and 
power field, since graduating from the 
University of Minnesota. His first ex- 
perience with the Standard Tele- 
phone Co., of Waukon, lowa. In 1905 
he went to St. Paul and secured a posi- 
tion for the Tri-State Tele- 
phone & Telegraph Co. 

He was promoted to foreman at Albert 
Lea, and later transferred to Morris, in 
charge of the local exchange and toll dis- 
trict. During the extensive construction 
activities the Tri-State in 1910 and 
1911 Mr. Evans was foreman of construc- 
tion, having charge of the construction of 
several exchanges, among them being the 
Kedwood Falls. 


was 


as lineman 


of 


he assistant district 
commercial manager of the Tri-State in 


For a time was 


From Factory and 


Conventions: Wisconsin, Milwaukee, February, 11 


_ 12 and 1 


25, 26 and 27; Texas, Dallas, March 12, 


Automatic House Organ Presented 
in Magazine Form. 

With the January issue, the Automatic 
Electric Co. 
“ Automatic 
form. 


presents its house organ, 
in magazine 
Neatly printed and bound, with a 
cover in three colors, this journal makes 
a striking appearance and is a credit to 


the organization which it represents. 


Telephone” 


The change from the newspaper style, 
in which form the paper has appeared for 
the past six years, was made in order 
that greater flexibility might be had for 
presenting the kind of material which 
would be of. greatest interest and value 
to the readers. 

“Automatic Telephone” is unique in the 
field of house organs. Not only has the 
paper been a vehicle for conveying to the 


public data pertaining to the development 
and progress of the Automatic telephone, 
but has brought to those interested, in- 
formation on telephone activities and con- 
struction in all parts of the world. 

N. P. Bartley, director of publicity of 
the Automatic Electric Co., is editor of 
“Automatic Telephone” and under his di- 
rection the publication has grown and be- 
come a factor of real interest and impor- 
tance to the telephone profession. 

This distribution of the journal is in- 
ternational. On its mailing list are tele- 
phone companies, houses and 
governments, institutions in all parts of 
the world where the automatic is in use. 
Automatic Electric Co. will be glad to 
send it to those interested free, on re- 
quest. 


business 


34 


3 


the territory between Minneapolis and 
Duluth, and still tater he was made man 
ager at Windom, Minn. He then entered 
the light and power field with the Min- 


neapolis General Electric Co. but returned 

















The Late L. F. Evans, 


lowa. 


of Washington. 


to the telephone field two years later as 
manager at Browns Valley, Minn. 

In 1915 he left Minnesota to 
charge of the plant of the Farmers Mu- 
tual Clarinda, 
and in the fall of 1917 he assumed the 
rosition which he held at the time of his 


take 


Telephone Co., at lowa. 


death, as manager at Washington, lowa. 


Salesroom 


- Towa, Des Mcines, February 
13 and 14 


Kellogg Exhibit at Minnesota 
Telephone Convention. 

When the telephone men attending the 
convention of the Minnesota Independent 
Telephone Association at St. Paul wer: 
to get 
government ownership, rates, and othe 
telephone problems, they 


able away from discussions 01! 


attracted 
by the exhibit of the Kellogg Switchboard 


were 


& Supply Co. where demonstrations wer« 
constantly taking place of its No. 3 con 
verter which was connected with the elec 
tric light circuit. It was also 
to dry cells, showing the reliability of thi 
piece of apparatus with either source 0! 
current. 


switched 


Among the other equipment exhibited 
was a universal and magneto switchboard, 
the latest type magneto and common bat 








me 


G& 
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HE secret of the long 

life of French Dry Cells 

lies in the scientific cell 
construction. 


To make French Dry Cells 
the best for all purposes we 
have spent thousands of dol- 
lars and years of efforts in 
our experimental labora- 
tories. 


Today, tests prove that the 
shelf deterioration has been 
so reduced that 98% of the 
life of French Dry Cells is 
saved’ for actual talking 
service. 


Cut your dry battery bills. 
Get more “pep” and spark 
without additional cost. 


French Dry Cells are un- 
excelled for Telephone use. 
Order from your dealer or 
one of our branches or from 
factory direct. 
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NEW 
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WW THIS CELL INTERNAL eet 
PRACTICALLY BEEN EL gat 
DURING SHELF DETERIOR’ 


BF | won ann PRONE 
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FRENCH BATTERY & CARBON CO. 


MADISON - - WISCONSIN 


BRANCHES 
326 W. Madison St., Chicago, Ill. 531 8S. Ervay St., Dallas, Tex. 33 Western Ave., Minneapolis, Mi 
Austell Bldg., Atlanta,Ga. 543 Goldengate Ave. San Francisco, Calif. 921 Broadway, Kansas City, Mo. 
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tery telephones, including zgrabaphones, 
various pieces of appdakatus, such as 
transmitters, receivers, keys, etc. 

A complete display of Kellogg Bakelite 
was shown and many telephone men 
present were convinced of its superior 
qualities for receiver shell material. 

The Kellogg Switchboard & Supply 
Co. and the Northwestern Electric Equip- 
ment Co., Kellogg distributors, combined 
their exhibits this year. 

J. F. Tompkins of the Chicago sales 
office, F. L. Eldridge, sales representative 





The Hoyt Rotary Meter. 


and M. H. Croswell, Wisconsin sales rep- 
resentative of the Kellogg Switchboard & 
Supply Co. were present. Jay Holmes, 
Southern Minnesota representative, F. N. 
Wilson, Central Minnesota, Geo. Larkin, 
Wisconsin, H. A. Seybold, and Jay 
Houghtaling, St. Paul, of the Northwest- 
ern Electric Equipment Co., were in at- 
tendance. 


A New Miniature Electrical 
Measuring Instrument. 


A new departure in miniature measur- 
ing instruments which will be especially 
appreciated by managers of small tele- 
phone exchanges is the Hoyt rotary 
meter. As shown in the accompanying 
illustration, it ‘is a miniature portable 
measuring instrument 4% ins. by 3 ins. 
by 2 ins. high and is said to combine 
many novel features not found in any 
cther meter. 

It may be used to determine the output 
of the generator, the rate at which the 
battery is charging, the current consump- 
tion of each individual lamp, the entire 
lamp load, the condition of the wiring, 
the voltage of the storage battery, the 
voltage of each individual cell and the 
current which is required for the starting 
motor. 

The instrument will detect ' leaks, 
grounds, short circuits or open circuits 
in armatures, fields or commutators, of 
motors or generators, its manufacturers 
claim. 

The meter consists of a commutator, 
which is stationary, mounted in a suit- 
able receptacle: having provision for a 
number of shunts and resistances, con- 
nections with which are made through 
the several segments of the commutator. 

A small milvoltmeter is centrally piv- 
oted to the commutator in, such a way 
that the meter terminal makes: connec- 
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tion with successive segments of the com- 
mutator as the meter is rotated on its 
axis. A fixed index finger on the side of 
the knurled meter case shows the posi- 
tion of this terminal and suitable mark- 
ers on the surface of the commutator 
show the position of the segments. 

No current passes through the meter 
unless the index finger points to the 
marker corresponding with the binding 
post connected with the source of current, 
thus greatly lessening the danger of dam- 
aging the instrument by overloading it 
through a wrong connection. 

The instrument is claimed to practic- 
ally reduce the problem of making a 
voltammeter with a number of scales to 
the simplicity of a low range single scale 
voltmeter, and should repairs be neces- 
sary, the probability of having to alter 
the adjustment of the extra shunts or 
resistances is very remote. 

In the Hoyt rotary meter there is but 
cne winding in the moving system and 
one pair of conductors from the moving 
system to the contact terminals and these 
consist of two coil springs which serve 
the double purpose of carrying the cur- 
rent to the coil and furnish the control- 
ling force of the movable member. All 
other coils and shunts are contained in 
the commutator receptacle each with its 
own circuit from the binding post to the 
corresponding segment of the commu- 
tator. 

It combines in a convenient form the 
necessary coils and shunts each one in 
its own compartment and connected with 
a “Central’’ which makes connection at 
will with the simplest form of indicating 
instrument that has yet been devised, 
and the whole occupying only 4% in. by 
3 in. by 2 in. 

The Hoyt rotary meter is manufactured 
by the Hoyt Electrical Instrument Works, 
Penacook, N. H. An interesting little 
booklet entitled “The Hoyt Rotary Me- 
ter and a Few of Its Uses” may be ob- 
tained upon application to the company’s 
offices at Penacook. 


Skinderviken Exhibit at Minnesota 
Telephone Convention. 


The Skinderviken transmitter button 
was very cordially received at the con- 
vention of the Minnesota Independent 
Telephone Association, held in St. Paul, 
January 21, 22 and 23. 

August E. Meyer took charge of the 
exhibit and the demonstration of the 
transmitter button. A hurried call for 
assistance resulted in the dispatching of 
H. A. Bryant, formerly vice-president of 
the Standard Telephone Repair Co. to 
the scene. By a heroic effort they man- 
aged to answer most inquiries and to give 
a thorough demonstration of the button. 
A large number of orders are said to 
have been secured as a result of the dem- 
onstrations. 
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In addition to the transmitter button, 
the exhibit of the Skinderviken Telephone 
Equipment Co. included rebuilt  tele- 
phones, the Skinderviken battery saver 
and a working installation of the Skin 
derviken private service attachment. 


Passing of Veteran Kellogg Rep- 
resentative. 

William Robert Hind, telephone pio- 
reer and veteran representative of the 
Kellogg company, was born in St. Louis, 
Mo., March 9, 1854, and died at his home 
in Springfield, Mo., January 27, 1919. 

This grand old man literally “died in 
the harness,” having been stricken with 
his last illness at Collins, Mo., on one 
of his regular trips, less than a month 
prior to his death. 

When less than five years of age, he 
removed with his parents to Louisiana, 
Mo., where his boyhood was spent in the 
drug store of his father, George Hind. 
Graduating from the St. Louis College 
of Pharmacy in 1875, his first experience 
as a commercial traveler was acquired 
while representing a wholesale drug house 
throughout the Middle West. 

Being of a progressive nature and al- 
ways deeply interested in popular sci 
ence, it was but natural for him to se- 
cure for his home town one of the ear- 
liest telephone exchanges west of the 
Mississippi, and in 1883 he became mana- 
ger of the newly-installed Bell plant at 
Louisiana, Mo. Later he managed plants 
for the old Missouri & Kansas Tele- 
phone Co. at Atchison, Kans., and for the 
Iowa Telephone Co. at Fairfield, Iowa. 
It was at the latter point that he cast his 
fortunes with the Independent movement 

















The Late Wm. R. Hind. 
and built one of the earliest Independent 
plants about 1896. 

In 1901 he made some special trips for 
the Kellogg Switchboard & Supply C« 
and in April, 1902, moved to Des Moines. 
as its permanent representative. 
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- When you have COLUMBUS 
TOOLS- “you are prepared 
for ary find of work- 


Putting the lines in order after a storm is 
net an easy job at its best, especially when 
your men have to work in the midst of wreck- 
age. However, the right kind of tools will 
help matters considerably. 




















COUPON 


The Columbus Handle & 
Tool Co., 


Columbus, Ind. 
COLUMBUS TOOLS make those difficult jobs 
a lot easier. The carefully selected materials Please send me your 
of which they are made enables them to stand latest catalogue, price list, 


hard usage and heavy strains to the last ex- and any further informa- 
tremity tion regarding Columbus 
r r. 


Learn more about Columbus Tools—Send in the coupon today. Tools. 


&> The Columbus Handle € Tool Co &S ee aE a 


COLUMBUS - INDIANA 























Eventually—why not now? 


With apologies to Gold Medal Flour—but this we'l-known 
caption applies equally well to the telephone company and the 
Warner Pole Changer. Sooner or later you will adopt the pole 
changer that has been the standard of the telephone field for 
over twenty years. 


25,000 WARNER POLE CHANGERS in service 
is the best evidence they make good 


It revolutionized ringing conditions in the telephone field. 
Economical and reliable. Write today for full particulars. 


WARNER ELECTRIC COMPANY 


MUNCIE, IND. 
A 


The “French” FOLDING DOOR Telephone Booth } 


(Patent Pending) 

APPLYING THE FOLDING DOOR TO BOOTHS IN SER- 
VICE: One of the great advantages of this door is that it 
can be applied to existing booths, replacing the usual swing- 
ing door or other types of doors. 


C. B. FRENCH CABINET COMPANY, Inc., Brooklyn, N.Y. 


DISTRIBUTORS 


Western Electric Company 


CORPORATE 





Houses in all principal cities. 
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There is scarcely a telephone man in 
lowa, Missouri, or Arkansas, operating a 
system of half a dozen lines or more, 
who did not know and love “Dad” Hind, 
as he was invariably called throughout 
the West. They all knew him to be ab- 
solutely “square” and whatever ‘Dad” 
told them went at 100 per cent. When 
he didn’t know, he said so frankly, but 
Leing a tireless student of his business, 
he usually knew, and his word could be 
depended on. 

Secause of the vigors of northern Iowa 
winters, “Dad” was some years ago re- 
lieved of that territory and for a number 
of years “covered” southern Iowa and 
northern Missouri from Chillicothe, but 
at the end of 1916, to secure a still more 
favorable climate, he accepted as his ter- 
ritory the Ozark country of southern 
Missouri and Arkansas where the last 
two years of his long, active and useful 
life were spent. Mr. Hind was a mem- 
ber of Friendship Lodge No. 89, A. F. & 
A. M., at Chillicothe, Mo. 

Funeral services were held at Spring- 
field, January 28, and the burial service 
was conducted by the Masonic Order at 
Louisiana, Mo., the next day. 

His death marks the passing’ of one 
who for 35 years devoted his energies to 
the development of the telephone indus- 
try. He leaves a wife and one son, Stu- 
art Hind, of Conway, Mo., who have the 
sympathy of all of his two thousand or 
more telephone acquaintances. 





Automatic Electric Employes Hold 
Victory and Peace Banquet. 
To commemorate “Victory and Peace” 
and to mark the 27th anniversary in the 
history of “Automatics” the employes of 
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the Automatic Electric Co. ftHed to over- 
flow the large banquet hall at the Morri- 
son Hotel on Saturday evening, Febru- 
ary 1, for the most successful get-to- 
gether dinner and dance in the history 
of the organization. 

The banquet began at 5:30 and follow- 
ing the formal program there was danc- 
ing until midnight. 

Grant Pelton, vice-president of the 
Electric Co., acted as chairman. Mr. 
Pelton in a short address paid tribute to 
the part automatic men and women had 
played in winning the war, not only in 
the military service but in carrying on 
the work of the Automatic Electric Co., 
which was classed as an essential industry 
by the War Industries Board. 


The chairman then presented Joseph 
Harris, .president of the company, who 
spoke to the employes briefly, commend 
ing them on the splendid spirit displayed 
during the past year and commenting 
briefly on the feeling of fellowship and 
harmony which at all times have bound 
the employes into one big family. 

Mr. Harris also pointed out the fact 
that for the first time three generations of 
l:is family were present at the company’s 
annual banquet in the person of himself, 
his son, H. A Harris, vice-president and 
general manager, and his grandson, 
Joseph Sanford Harris. Master Harris 
won hearty applause when he declared 
that while he already felt himself to be a 
jart of the organization, he looked for- 
ward to the day when he would really 
be such by sharing in its work 


Master Harris then read telegrams and 
Burch, the 
company’s representative in Australasia, 
from H. D. Critchfield, unavoidably ab- 


cables of greeting from A. A. 





“Victory and Peace” Get-Together Banquet of Employes of the Automatic Electric Co,, Held at the Morrison Hotel February 1. 
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sent on business, and from Captains Bow- 
land and Gonseth, formerly of the engi- 
neering department, and now on duty with 
the American army of occupation. 
Following Mr. Harris came the speaker 
of the evening, Dr. Amanry Mars, whe 


_ held the interest of everyone with an ac 


count of his experiences during the war 
when he held in German Prison 
Camp and his adventures when he was 
finally able to escape. 

During the dinner music was rendered 
by the orchestra and all joined in the 
singing of popular and patriotic songs. 

Immediately following the  speake: 
came the presentation of rewards to those 


was 


employes who, during the past year, had 
made helpful suggestions in connection 
with the company’s “Suggestion Plan.” 

After the banquet a program was given 
in the reception and mezzanine floors. The 
performers all belonged to the Automatic 
organization with the exception of solos 
by Prof. Nordin, who acted as song lead- 
er during the evening. 

Of the 256 men who had left the Auto- 
matic company to enter the military serv- 
ice, quite a number have returned to work 
These, together with all men who could 
secure leave for Saturday evening, were 
the guests of the company. 

The feeling of restraint and seriousness 
which prevailed at the “Win the War” 
banquet last year was absent this year. 
and those present gave themselves whole 
heartedly to the spirit of “Victory and 
Peace,” although there was also a realiza- 
tion that peace has its obligations as well 
and 


as war, the determination to make 


‘the present year a successful one for the 


whele organization was applauded when 
ever expressed. 


















fy §=OUR EXTRA HEAVY DOUBLE 
@i| GALVANIZED WIRE INSURES 


HIGHEST EFFICIENCY 
LONGEST LIFE 
LOWEST COST OF UPKEEP 


It’s easy to determine, TEST IT. 

As wire will test best, so also 
will it last best and give better 
satisfaction while it lasts. 








We guarantee our wire to con- 
form with all standard specifica- 
tions as well as to be satisfactory 
to the purchaser. 


IT’S "HE ONE BEST PROVEN 
BY TEST.— TRY IT. 


Handled by most representative 
jobbers and supply houses. 

Write for samples, test and 
compare. 
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Cuts Down 


“Overhead” 


“‘Overhead”’ is a term that means 
“expense.” Overhead wires mean 
expense, too. 

You can cut down your overhead 
(expense) by putting your over- 
head (wires) into ORANGE- 
BURG Fibre Conduit. Book H. 


Our co-operative plan effects 
economies of 20% to 40% in premi- 
ums of Electrical interests. Satisfact 
settlements and utmost safety assured. 
Service covers all branches of insurance. 
Write for particulars. 

UTILITIES INDEMNITY 
AND FIRE EXCHANGES 
LYNTON T. BLOCK, Attorney in Fact 

Railwa: 
Exchan a : St. Louis 
Building , 

























HE USED “WORN-OUT” 
BATTERIES! 


An interesting phase of the economy effected 
by the use of SKINDERVIKEN TRANSMITTER 
BUTTONS may be noted in the experience of Mr. 
Lupi of St. Charles, Minn. Letter is reprirted 
below. 
























“January 29, 1919. 








“Mr. J. Skinderviken, 
“Dear Sir:— 

















“You know last summer you sent me one 
of your transmitter buttons, but I did not 
get a chance to try it out 
until fall and I find it to 
give perfect satisfaction. 
It is a time and battery 
saver, because you can re- 















































pair a transmitter in no 
time, and a battery saver 
because it don’t need as 
































much electricity as the common transmitter. 





I found that out when I put your trans- 
mitter in my brother’s telephone. His 
transmitter worked good with new bat- 
teries, but his batteries got worn out and 
he could not get batteries right away and 
the people could hardly hear him any more, 
so I told him to let me put in the Skinder- 
viken Transmitter Button and so I did. 
We then called up a neighbor and he at 


























once asked us: ‘Did you get new batteries? 
I can hear you good now. And so did 











other neighbors. .So you can see you can 
use worn out batteries with your trans- 
mitter buttons.” 


We have many letters testifying to each of the 
many advantages of the Skinderviken Transmitter 










Button. Telephone men note with satisfaction, not 
only its economical operations but also its supersen- 








sitivity and clear articulation. Let us prove our 
claims by sending you a button on triai. No cbliga- 
tion on your part. 





We shall be represented at the convention to be 
held in Milwaukee, Wis., and extend a cordial invita- 
ticn to all prospective visitors to make our rocm their 
headquarters during the convention. A demonstration 
of the button will be one of the features. Mr. J. 
Skinderviken will be present during the exhibition. 


SKINDERVIKEN TELEPHONE 
EQUIPMENT CO. 


2134-2136 No. Clark Street, Chicago, III. 








LOOK 


2134-2136 No. Clark Street 
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! Kellogg C B Desk sets with signaling box com 
e plete, latest type, just like new . . $7.50 
Many other bargains of rebuilt telephones and equipment. 

Send us a list of your requirements 


SKINDERVIKEN TELEPHONE EQUIPMENT Co. 
Chicago, II, 





Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 






All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and Incor- 
porations. 

McCorpsvitLe, INp.—The McCordsville 
Telephone Co. has been incorporated with 
$2,500 capital stock. The directors of 
the company, are Thomas J. White, 
Samuel C. Crittipo, James L. Veil, John 
S. McCord and Wm. F. Dunham. 

Hypro, Oxra.—The Hydro Mutual 
Telephone Co. has been incorporated with 
$4,000 capital stock by H. S. Dougherty, 
O. C. Hafco and O. C. Hughes, all of 
Hydro. 

CocHRANE, Wis.—The Farmers Tele- 
phone Co. held its annual meeting recent- 
ly and elected the following officers and 
directors for the ensuing year: Presi- 
dent, Wm. Luethi; vice-president, David 
Angst; secretary, Frank B. Rohrer; 
treasurer, D. H. Herold; directors, Fred 
Rosenow, Theo. Keller and Louis Bardill. 


Financial. 


CarroL_L, Onto.—The Carroll Tele- 
phone Co. has increased its capital stock 
from $5,000 to $15,000. 

LANCASTER, Ounto.—The Sugar Grove 
Telephone Co. has amended its articles of 
incorporation, increasing its capital stock 
from $5,000 to $15,000. 

New Lexincton, Onrio—The Perry 
County Telephone Co. has increased its 
capital stock from $75,000 to $125,000. 

RusuHVILLE, Ou10o.—The Rushville Bell 
Telephone Co. has increased its capital 
stock from $10,000 to $20,000. 

Sipney, Ounto.—The Sidney Telephone 
Co. has increased its capital stock from 
$150,000 to $184,500. 

Franchise. 

Howarp, S; D.—The city council of 
Howard has granted a new 20-year fran- 
chise to the Dakota Central Telephone 
Co. for the operation of its system in 
that city. 


Elections. 
ELIZABETHTOWN, ILtL—At the annual 
meeting of the Elizabethtown Mutual 


Telephone Co. the following officers were 
elected: President, F. J. Gintert; sec- 
retary, J. T. Vinyard, and treasurer, Lu- 
cian Vinyard. 

Grrarp, Itt.—The Girard-Virden Farm- 
ers Mutual Telephone Co., held its an- 
nual meeting recently and eiected the 


following officers: President, J. p 
Stowe, of Girard; vice-president, W. H. 
Shull, of Girard;  secretary-treasurer, 
Elmer A. Gibson of Girard; business 
manager, S. S. Brubaker, of Virden, A. B. 
Gibbell, W. H. Shull and E. A. Gibson 
were selected as directors for the ensuing 
year. 

Morrison, Itt.—At the annual meet- 
ing of the Morrison Telephone Co. the 
following officers and directors were 
elected: President, J. A. Riordan; vice- 
president, R. S. James; secretary-treas- 
urer and general manager, IF. Trautwein; 
directors, E. A. Smith, J. A. Riordon, F. 
Trautwein, R. A. Norrish, R. S. James, 
H. C. Allen and J. L. Oostenryk. 


Weston, Itt.—The Weston Independ- 
ent Telephone Co. held its annual meet- 
ing recently and elected the following of- 
ficers: President, James Anderson; vice- 
president, Edgar Johnson; secretary, C. 
FE. Graves; treasurer, R. H. Howard. 
Robert Stewart was elected to the board 
of directors. 


Creston, IowA.—The Creston Mutual 
Telephone Co. has re-elected all its old 
officers and directors, as follows: Presi- 
dent, J. C. Sullivan; vice-president, Scott 
Skinner; secretary and manager, Geo. FE. 
Atkinson; treasurer, W. H. Brady; di- 
rectors, J. C. Sullivan, W. H. Brady, C. 
J. Atkinson, A. Mallory, Geo. E. Atkin- 
son and Scott Skinner. 


Jessup, Ilowa—At the annual meeting 
of the Farmers Mutual .Telephone Co. N. 
Flaming, H. Ganiere and Alvin Oliver 
were re-elected to the board of directors 
and Joe Kenney was elected to succeed 
QO. Kenney. Alvin Oliver was re-elected 
president and general manager for his 
l4th year; C. C. Renchie was elected 
vice-president, and C. L. Bright, secre- 
tary and treasurer. 

Luptow, Iowa (R. D. From Waukon) 
—The Ludlow Telephone Co. recently 
elected the following officers for the en- 
suing’ year: President, O. G. Koehring: 
vice-president, Ed Ludeking; secretary 
and treasurer, J. C. Meier. 

Atspa, Micu.—The Alba Telephone Co. 
has elected the following officers for the 
vear 1919: President, George Tobias: 
vice-president, J. Westerveld; secretary, 
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Note Protection at Corners 


-| Blake Insulated Staples 


Unequalled for telephone and bell 
wiring. 
vents trublesome 
and grounds. 


4 Sizes 


Blake Signal & Mfg. Co. 


George Baldwin; treasurer, F. M. 
ard. 

AuGusta, Micu.—At the annual meet- 
ing of the Augusta Telephone Co., the 
following officers were elected: Presi- 
dent, Harvey Smith; vice-president, H. 
C. Whipple; secretary, D. J. Bailey; treas- 
erer, W. K. Simpson. 

BerLAMONT, MicH.—The Linton Bak- 
er Telephone Co., held its annual meet- 
ing recently and elected the following of- 
ficers: President, Edgar Dean; secre- 
tary, John Beals; treasurer, John Kunkle. 

Foreston, Minn.—The Foreston Ru- 
ral Telephone Co. has been incorporated 
with $15,000 capital stock. Will White 
is president of the company and F. C. 
Peabody and J. A. Carlson, directors. 

SxipmorE, Mo.—At the annual meet- 
ing of the stockholders of the Consoli- 
dated Telephone Co. the following di- 
rectors were elected: W. M. Taylor, 
William Saunders, Frank Goslee, Wil- 
liam Blackney, Frank McDaniel, Walter 
Woods and Will Barber. 

SANBORN, N. Y.—At the annual meet- 
ing of the Sanborn-Shawnee Independent 
Telephone Co. the following officers were 
elected: President, B. F. Woods: vice- 
president, Ray Kline; secretary and treas- 
urer, A. T. Tompkins. 

Oxrorp, Onto—The Oxford  Tele- 
phone Co. recently elected the following 
directors for the ensuing year: FE. EF. 
Williams, Llewellyn Bonham, John W. 
Hutchisson, Wm. C. McSherry and Wm. 
B. Meyer. 


Shep- 


Miscellaneous. 

Woopsurn, Iowa.—W. P. Hurley has 
sold the Woodburn Telephone Exchange 
to L. Carpenter, of Hardin county. 

HickMAN, Ky.—The corporation op- 
erated as the Hickman Independent Tel- 
ephone Co. was recently dissolved, and 
the business taken over by A. W. Davis, 
who had been manager for the company. 
Mr. Davis will continue the business and 
fill all contracts held by the old concern. 

Inptan Heap, Mp.—The Navy Depart- 
ment plans the installation of a private 
telephone system at a cost of $10,000, 

VeLasco, TExAs.—The Brazos Tele- 
phone F-xchange was destroyed by fire 


recently. 





The fibre insulation pre- 
short circuits 


Pat. Nov., 1900 


Write for Samples 


BOSTON, MASS. 


